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Response (Dell) 10/2/2001 2: 
At 10/02/2001 02:10 PM we wrote -
Dear Mr. Bartin, lf? 
we regret that you <_tre ~mhappy with our nel'.' s.;,i:~!~it:i::tY. system. However, we 
90 ~o~ recommend switching bo 1 ts between r.1 fl~:S::::l:i:~~f'~M, our bolts are 
rndiv1dua11 y heads paced with each rifle. The::::::facw:r.:~i1:::::1i.mU .. not convert or 
switch your bolt back to the old style. Yo\Oi::if.iay wis'ti?f:Wi#iJock the 
security system, put your key away and work Your safety ·f1::K.'¢ you normally 
do. {?::::;:,,.. · 

y,.,-,.,-,y,.,-,y,',-,, 

customer (Timothy J. Bartin) <::::\:::.:.:!~~~~0:~QQ.l 4:21:52 PM 

~e~~~id 1-ike to know if the bolts from"t:fi~·::"&ld~~'C~~.~~nif;' 700 ADL before the 
J- lock system are interchangeable? cq;#::~h~tb~ 1.ised in the other? I have 
recently attained a new 700 AOL and r '"aiif''~j:~'~ppq,j n~ed in the J-1 ock system 
and would pref~r to hav~ a model tha,t .. d9esn'::t;ft:f:~ft!i1J:f.~ a bo1t lock and. key 
system. Is th1 s something that was ,:4#91 s l ated·-:·:a:!!':::;:~!ii;n I switch bolts in my 
new gun? I haven't f·i red the rifl'3\Ycet sq,,,;r arn wo·nt.ler·ing if I could trade 
bolts fo 1· one without the J- lock! ?;:'f::;i:· hav,~:(:~·wne(:l:,,..$evera l Remington products 
and have been pl eased with tf1em, l:'i:t:it" thi $::}~iystetit:i''s not pleasing to me. 
Thank you for your time. . ... :.:.: .. :.... :::i:> .,,:~:ii: Si nee rely, ,,,,,,,,,,,,,,,,,,,,,,·,:: ........... . 

"-->~=~:::::~:\~~:~t~~~~~nt~~;::::.. }~:~:~:?= 
Timothy J. Bartin .. ··::::,'::;:\:::;:\:::{:::' 
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