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Response (Laura) 
At 11/02/2001 03:20 PM we wrote -
Dear Mr. Roch 1 i tz, ;::::::::: · "'::::Jf:fi:i 
unfortunately the system did not trans fer your,::::~t:tached l ette'r. If you 
wi 11 send your 1 etter in an emai 1 (not as an 9itt~~~rnent) or fax it to us 
at 336-548-7801, we wi 11 be happy to assist yi.'i:\it'?'j'~j:.i:;::i:;4n al so contact our 
Parts and Repair Department at 1-800-243-97~:m.:: '"''<:::::.::::\:::::::· 
At 11/14/2001 10:35 AM we wrote -
Dear Mr'. Roch l ·i tz .:::::::::-:·. 
We have forwarded' your incident to Mr. Fre·a "Supt'y of our Product Service 
Division at our factory in Ilion, NY. He w1"1·~:: ~~: .~:Q.1Jt:acti 119 you vi a mail 
regarding your incident as we 11 as sending you "a<:p:f::¢P:M:q,. sh1 ppi ng label to 
send your firearm to our fac~ory for eXi(t"Qj.1'.1.i1:t.:i:.R:O:~:::{:;!;J%V:P'LI have any 
quest1 ons, you can contact h1 m at l-80\)::7"~:4;$·;::·~:7:P:Q\:·::;·;:;·::"''"''"''"'·'" 

customer (Blaine Rochlitz) ·:::::::t::$~fa1:~:Q/?001 5:14:44 PM 
To whom it may concern, y:;:;::;::: ":·::::;:;:;:;::;::::::::;::: 
I recently experienced a rnalfunctio}f:pf R~w1ington'"5>·rnadel 700 r·ifle. The 
event is detailed in the attached Jifi'!ffte r .:;::::;:::::r· rea,4. on your website about MO 
Attorney Richard Mi 11 er and f1i s C,~~:{i nt][M:rew r~!r'rdi ng the malfunctions. 
I .,:,::::::::::::.... ::::::::·:::::·' .. :::::::::::: 
would like to contact him about .f:t~Y:::::~P:Ei:M'ence .,::::::::!At this point, r have 
written Remington and given them ·a''t'ti~f:l'~~:::::!;;o t?:¢:t' in good faith . 

. . ·.:.::: ::~~:~;~:~~~=~~~:~;~:!~~=~~~:~;~:~~~=~~~:: 
I am writ1ng so that Mr. Miller;,.wi:l:J:.have'mY::@~atement added to his growing 
list of those who have had pr:~~'l~&i*f'}'\iij'th the"'\'iliodel 700. My experience and 
my contact information are ii;i:::::r;ihi::i· :l'tt.:t~ii:J:J:e:o letter. 

::~~(/? . »»::::~H~~~~~t~:, 
Thank You, 
Blaine Rochlitz ,',':i,i:i,':i .................. . ..... 

Mode 1 700. doc. 204so bytes. cff~1~r~i~t/:.',.f 

---- 1111212001 09: 16 p~:i:.[.]~,~#:~, .. ,,:~·:~:,~L _____________________________ _ 
Dear Rerni ngton, ·'·'···. ·· ··'<'f::<.:.:: ..... 

. :~~~~~~~~~!/ '>,:;:;~~~~~}~~~~\.::· 
My issue most certai.tl%f has,<:r,ipt beef(''resolved. HLmti ng season starts in 
one ,:;:;::·:·:·:· .:·:·::;:;·;·: 
we~k, and my only ~MJ~· ~~·r product has a very serious flaw in it. I 
pa1 d ,.,,..,.,.,.,.,,..,.,.,., ...... :·:·:<·»» 

250$ for my ·1ease 'il'hdIW:fiJ?be unable to hunt it with your rifle, what's 
more, your produt;.;t is ·a::~:~'it@'.e::::~.af ety hazard and an accident waiting to 
happen. I expec;:t:::::l:',~$ponse·::::t,:~~~f:::jforneone by letter in addition to any 
e-mailed reply.''''T:M}:f~J.lowing<it the content of my letter, which you were 
apparently unable t'(f':!q~!i~h'::. .. 

i0 a~h~~ ~}f~1B~:f[~~~~i~®IJ~·~'~~~:@?'states Air Force and a recreati ona 1 hunter. 
I ::::;;::;;;: .. : ... 
purchasec.:J a l;ifafiq::ifaiciti;;mington.Mode1 700, Jmm Magnum; seri~l # ~659~406 
about this time last::;:::x~:a:t:>:. r fired 1t 9 times last year while sighting it 
fo. This x~;~:'i.:::::~f;-e1''''''*~Wfng one shot, I worked the bolt action and 
squeezed·:':':':':':':':':':':':<':':':':':':':':':':':':':'"· 
the t ri g'~~:r'""fo"f''''th~fr'~€cond shot. The weapon did not discharge. so I 
switch~q:\the weapoh{;t(}. safety, and cleared the round for inspection. The 
ro~nd ~¢.p:eared fine it~:~ I re-inserted i ~, and cl os~d ~he bo 1 t. _I then 
sw1 tch~i:t:J:he weapon ~ff safety, with neither hand 111s1 de the trigger guard. 
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