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I have had 3 episodes of gun firing when tripping 
does ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 11/8/2001 4;4·i:;~:1~·i.:·~~:;.f:":'':. "' 
At 11/08/2001 04: 47 PM we wrote This is res po~~~ to youf:::r,~~~~t 
comm uni ca ti on rega~dinQ the repair of your Rem,ijjijf'ton fi rearne:::we regret 
that you are experi encrng problems with your tJ:;t:!;ii!_:q;:t;flL Based on the 
~8~o~1i~~~n Nr~a~ilit~~ovided, we suggest thq;~'':'y~tjf''~~nd. your firearm to 

.:~:~~~;~~~~~1~~::· •'•::~:::::~:~~~~~~:~~~1~;~~~;~:~~~~~;~~~~~~~~:::~:~:' 
For u.s. repairs, please follow these guideli'A'es: 

1. Record the serial number of your fireal'i~:·:::~~f~r . ., sending it to us. 

s 

~nd P~~~d1~~~. fi~:~~~aG~~, s~r,z~Y; ~n~ j~ ~:~;r,~::~:~~;-~:~~l~~!i ... ~#mage ; n shipping 

3. Remove all accessories from your fi::~~~f~:::f.f.prevent loss or damage. 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~1:'i'1:h~f:!~j~~::r.f.i!?d~l ~ame or number of 
your firearm and se ri a 1 number a long:;:;:i.c\lhh a ful:l:;:;:iif!!f$tr1 pt1 on of the 
prnblern. Be sure to ·include your f1.:1:M::·narn~,,,and adi.fr:f!'ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~;~f'dayd::OO'i!' tel;j'!.phone number-, and e~mai 1 dd ... ,.,.,.,... ,.,.,.,.,.,.,. ·:·:·:·:·:·· 
a ress. ,//? .. (tf ,yy· 

5. Ship your firearm by either uf:h'~~~; r:~:~te l s~~J:~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not ::r,:~~®f:\~J!?.l.¢~tfo r damage or loss during 
shipment, so you may elect to purchaset•::tn~:~t~t:1f;:e from your carrier. 

•, ',>::::~;~ 

For u.s. repairs only, ship~!?'{:::::::::::::::::::?@\:;:., "'" 

Remington Arms company, me.;:::::;:::;:: ""''t:t(::. 
~~t~~e~)~~ ;~~~~~es Divis~,~~:;~;~,~~; rs ,',.,i,i:i,.,! 
Ilion' NY 13357 ""':::•:::•:::•:::•:::•:::•::':-:... :::•: 

WARNING; DO NOT SEND LIV1£:,,.QR ;:~~~:m;.:~~~:tt~.: IN 
BOX WITH THE FIREARM. TtlfS?lSi.:A VIOLATlON OF 
MUST SEND SPENT SHELLS p"(:'13A$:1!:!:;:,s;i!::ND THEM. IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i :1~~:~?;'.~QNE AND 
YOUR FIREARM. ,::;::;:;:;;: ..... :·;;:;:;:;:;:;::;::.:· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

customer (Bill Bru~~~;~!;:: }:,:::,:,t 11/5/2001 9:40:12 PM 
---- 11/05/2001 09,~:40:::::P.11:1 .... :Hi'--- - - - - - -------- - - - - - -------- - - - - - --------
I have had 3 epi sciae's{o:f:)gun firing when tripping safety mechanism. This 
doesn't happen a]J the''tfflij1).:1:::::b;1;1:t. I am very concerned about this prob 1 em. 
Please respond t,tj:;::'l!:his prob~;:~iff::~j!;· I am afraid that it may happen again 
while I am out lil'iM:J:~~::;::,.,. Thankyfo for responding to this! ~ 

Subject to Protective v. Remington 
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