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At 11/15/2001 10:39 AM we wrote - This is resp
communication regarding the repair of your Rem
that you are experiencing problems with vour
infarmation you have provided, we suggest tha
our Ilion, NY facility. They will send you &g
firearm.

e regret
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For U.5. repairs, please follow these quid
1. Record the serial number of your firearm b : ing it to us,

2. pack your firearm for safety and to mage in shipping
and handling. preferably, ship in a fi

3. remove all accessories from your f revent Joss or damage.
pdel name or number of
cription of the

d agdress (P.0. Box and
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4. Enclose a letter with the firearsg
your firearm and serial number alo
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vice (UPS) or Parcel Post
or damage or loss during
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5. ship your firearm by either unite
(us post office). Remington 15 not reg
shipment, so you may elect to

For U.S8. repairs only, ship

Remington Arms Company, In
Attn: Arms Services Divis
14 Hoefler Avenue
Ilion, NY 13357

BOX WITH THE FIREARM. LATION OF FEDERAL LAW. IF YOU FEEL YOU
MUST SEND SPENT SHELLS: M IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH 2 MODEL AND SERTAL NUMBER OF

YOUR FIREARM.
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Dear Sir,
our +actory will 4

pt the charges once they receive the firearm.
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I have owned : un for over 25 years and it has developed a
"hair tr1g% & paTTs would you recommend as it is gett1n% scary.

I'm sure 1 was off safety and was bumpad, it would go off. I let
NQ ONE use th ause of this problem, Can you give me an estimate

of possible char it fixed?

and

dte the cost for repairing the "hair trigger”
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