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I have a few problems I would like to ask. Both 
coc ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (TODD) 12/5/2001 7: 44·;~iii!~!i:!!~~i:f(t:: .. 
At 12/03/2001 03: 47 PM we wrote /f? <::::::{'{)> 

~:;: ~:. r:~:~~:: 
1 

to your recent comm uni ca ti on:{~~~~@~t~g your Remington 
Model 700. we regret that you are expe ri encin/t::proo:lents:::with your firearm. 
Based on the information you have provided, :':Wlil/ sugge's'f'i:~'~iii:~::;:you send your 
firearm to our Ilion, NY facility. ·· ···· 

For U.S. repairs, please follow these guicl:~~'~::tj~~:~ 
1. Record the serial number of your firearm .. b';'¥@:~~,'i~~@gjpg it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a H::~·~~~~~~.~~!~~i~~~~~F8.amage in shipping 

3. Remove all accessories from your fjre~P'~ii~i~{:Mrey@J1t loss or damage. 

4. Enclose a 1 etter w·i th the f"ireat;1J'';ij:~ta.i:Ji ng":·:~kg'i;:;~~de 1 narne or number of 
your fi rear·m and se ri a 1 number al a;f:l:i'f:wi t~:i'i:1*/ful l,,,.,t;lescri pt ion of the 
problem. Be sure to include your flH''l nari11'if'and ~'d:4ress (P. o. Box and 
street Address), inc 1 udi ng zip ccf~:e::; .. da}.1.itfine t~Ti!i:phone number, and e-mai 1 
address. .;??'?;?;,,.:::::;::::: ,,,..,.:.,,. ... 

5. ship your firearm by either u~~~'!~@:~~!~~:h::::@k~:vi ce (u PS) or Paree l Post 
(us Post office). Remington is .X.\Pt::)::~sporis0i01;i:~:~i' for damage or loss during 
shipment, so you may elect tgj~@iM:~J:~'!fafnsurii:'l'ice from your carrier. 

For u.s. repairs only, ship,,@ij:; 

Remington Arms Company, rnJ;!!i!i::,, . .,, 
Attn: Arms services DivisH#'i'l~~'p)\l;irs 

iii ~~~f~$r 11~~9ue ·':.. .,;:,;i:::}}\:J:/i' 

WARNING: DO NOT SEND LIJ:~:::;b~:i:it~~NT ·::~'~['~ IN 

~s~Tw~~~DT~~E~~R~~~~L~tlt~~A~~~~~s~l€~0~N°~ 
NAME' ADDRESS (WITH ;iWW cooi;:),. TELE°P'f.iONE AND 
YOUR FIREARM. 

. . . . . ... 

At 12;os12001 07: 4:2:H~1':>kw.edw~!ote -
Dear Sir I '·:::::::xr:xt:x,, 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

~:n~~~s w}~~· e~~t~J~;~1h~i:~:~q~i:i·i.i,~ii;;;~·ne of our Remington Author"i zed Repair 

You can 1 ocate you~··::;~;~;~!~~~~::::~~pai r center by vi siting the Repair 
Information c.e.rlte:r::::::i::f:"!::;::~:~;t;\$i;i:m;,iort section and selecting your model and 
s t a t e : . :~: ~::: '.~'.: ~:~: ~:'.: '.~'.: ~:~: ~~'.: '.~'.: ~:~: ~:'.~ '.·'.· ~··· .................... ·.·. ·.·. 

http; //www. ~:~~~i~~~~hi@m/support/repai rsvc/Model selection, asp 

custo~!/j~~~~~f~~isl~,~lM ' 11;30;2001 s: 46: 38 AM 

I have i~t'few probleitj$):I would 1 i ke to ask, Both issues have got me REALLY 
cocern~¢k; This past ':f:j;t,earm deer season I had a pro bl em the safety 
mechanl:~i~', that qui t€it'frankl y, scared me very bad. I was lucky that had the 
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