BARBER - REM DOCSB0005388

I have a few prablems I would Tike to ask. Both issues
€oc. ..

Discussioen Thread

Response (TODD) 127572001 7
At 1270372001 03:47 PM we wrote -
Dear Mr., Kukulis,

This 15 response to your recent communication
Mode’l 700. we regret that you are experienc
Based on the information you have provided,
firearm to our ITion, Ny facility.

your Remington
th your firearm,
wou send your

For U.5. repairs, please follow these guid

1. rRecord the serial number of your firearm befd ng Tt to us.

2. Pack your firearm for safety and t Haptamage in shipping

and handling. preferably, ship in a f

3. Remove all accessories from your nt Toss or damage.

4. Enclose a Jetter with the firea g odel name or number of
your firearm and serial number alo ull,.descriptien of the
problem. Be sure to include vour ess (P.0O. Box and
street Address), including zip d phone number, and e-mail
address. :

5. ship your firearm by either United™ vice (UPS) or_ Parcel Post
(us post office). Remington is
shipment, so you may elect t

For U.%, repairs only, ship

Remington Arms Company, In
Attn: Arms sServices Di1vis
14 Hoefler Avenue
ITion, NY 13357

WARNING: DO NOT SEND LIVE™
BOX WITH THE FIREARM, i ON OF FEDERAL LawW. IF YOU FEEL YOU
MUST SEND SPENT SHEL EM IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH
YOUR FIREARM.

At 12/05/2001 07:
Dear sir,

if you wish, youA ine of our Remington authorized Repair
Centers for eva

You can locate your
Information ]
state:

watr center by visiting the Repair
ort Ssection and selecting your model and

htrp; //waw, re 1/Support/repairsve/Medelselection,asp

Customer. 11/30/2001 8:46:38 aMm

T would Tike to ask. Both issues have got me REALLY
aarm ceer season I had a probhlem the safety

ankly, scared me very bad. I was lucky that had the

Subject to Protective O ims v. Remington
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