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At 12713720001 11:38 AM we wrote -
Dear Mr. Bowen,

Please contact our Parts & Repair Department
Tike te speak to you in more detail regarding

At 12/17/2001 10:38 AM we wrote -
Dear Mr. Bowen,

we regrat you were not satisfied with our
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very fair and reasonable.
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discharged, then we recommend that ygif send t
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T called your Parts & Repair by ,_as requested, and received the
same answer as I did s First 9 alled. That answer was "the rifle
isn't defective, it Sput of wadrranty, and if you want the bolt lock
removed we will do 5.00 charge.” That unsatisfactory answer
was what prompted m question and still remains unresolved, If I
am to pay to have em with accidental discharges repaired in this
rifle I will pay smith to change safetys rather than pay the
manufacture of the pr y.more likely solution will be to contact my
state and federa s, file a complaint, and leave thisg
rifle sit in th Sreminder why T don't want another
Remington firearm, = have no different response to my question than
I have received from ccalls to your Parts & Repairs Department
you might a ur time ar mine with further response to
this unresol
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