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Response (Laura) 
At 01/22/2002 01: 20 PM we wrote /f? 
Dear Bob, ,:::::::::::>' 
we regret you are experiencing <_i. prob l ef!l with .,:yq!~j;l':;:,firearm. It appears 
that your bolt assemb 1 y may be 1 n the fired @:S:'l:::t;::~::Qfi:): .. Q r you may have your 
1ss system engaged incorrectly. Based on the\:J:nfoflliat:~::o:r.L.'.!(OU have · 
provided, we suggest that you send your fir~~W'ii to otlfi4'~~'.'9'~:; NY facility. 

For u.s. repairs, please follow these guic!:~~::t~.~s: 
y,.,-,.,-,y,.,-,y,',-,, 

1. Record the serial number of your firea~~;::gif,~:r~tM!Qding it to us. 

~~/~~~dn~~. f~~~i~~a~Z~. s;~f ~Yi ~n~ l~t:~~~~.j~s~t:~:[:~~~~! .... ~!amage ; n shi pp; ng 

3. Remove all accessories from your tfhit~!fr9:::prevent loss or damage. 

4. Enclose a letter with the fi rearo.(ii~etail.i'~~\~i~~ii%6del name or number of 
your firearm and ser·ial number alotJi:f)irith.:::i:t full i.fe'S'cr·ipt·ion of the 
problem. Be sure to include your f#JW na111~'(:iilnd a,q,t;lress (P.O. Box and 
street Address), including zip coe'l:;:j:'/ daytJfiie teJ~P:hone number, and e-mail 
address. ······ ······· ······· 

. ~:~:::'.:'.:~:~:~:'.:'.:·.'. :::~:~:~:t:·' .:::~:~:~:::::: 

WARNING: DO NOT SEND Lr1:ifioR:::$.PENT. ·~ll@ffs IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. Tt.f'f'~:;::a;:s:::'A'::::v:r;oLATibN OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS:::l?:LEAS~ :s:E;N:o::T:HEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH Z:~'~/CODE), ffifo:~~~PNE AND MODEL AND SERIAL NUMBER OF 

YOUR FIREARM. .J.i!:!:.t /,',.,!:t 
. . . . . ... 

customer (Robe rt fl:M!~*-b:8:.r::~)::' 1/17 /2002 10: 13: 06 PM 
---- 01/17 /2002 10 :'l~::J?.M':::@;.::--- --- -- --------- -------------- -- --------­
when I sl-ide the,,~olt:as:~:~fu~l1t::An and push down on the bolt handl!;!. the 
bo 1 t handl i;! doe~i.'.Jf'l.!'::)1 e fl'a:t::::::~~~j·nst the stock. The bo 1 t handle 1 s nearly 
para 11e1 w1 th tlie:::~t!.:l:J:J:W;,l., When•:I push down on the bo 1 t handle, after 
sliding it in, I mt·g:~t:::::gi*:(:j,~ to move 10 deg1'ees downward. I can feel the 
bolt "lock" down but ft:':•it:):i'!'i:~•:::flush with the stock. I tried firing it in 
this positiot),.,,.,.,.,t,~~::;::1"Rt!l!l!i1:~W!~:r1<ed and the bolt plug moved forward, but the 
rifle fai 1 e~:ti:).:::t~:t::e%"'''Sttggesti ons? 

Thank you, 

BOB .,:,:;:\o'}}}}::·'::·::·,:::-:::::t::!:!:.:i:~ii.:.:,::::t 
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