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Last Hunting season when I closed the bolt the rifle 
it ... 

Discussion Thread 

Response (KATHY) 
At 01/28/2002 04: 16 PM we wrote ;''(f'. 
Dear Jeff, This is response to your recent comm um ca ti on ng the 
repai ~ of your Remingto~ Model 700 firearm. w.;i:tt!~!iJf:.E!t ~hat you, are 
expe~1 encing problems with your f1 rearm, ~asej:l::)j;:r.J:::::tl!\~·,1.nf9rmat1 on yo~ ~ave 
provided, we suggest that you send your fir~:f,)W1 ec.::~wr:rnMBD::: NY facility. 

For u.s. repairs, please follow these guideli'A'es: 

1. Record the serial number of your fireal'i~:·:::~~f~,r,., sending it to us. 

~nd P~~~d1~~~. fi~:~~~aG~~, s~r,z~Y i ~n~ j~ ~,~;r,~::~:~~;-~:~~l~~!i ... ~#mage ; n shipping 

3. Remove all accessories from your fi::~~~f~:::f.p,'prevent loss or damage. 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::,c;let~{''H:h~f::~:~~::r.f.i!?d~l ~ame or number of 
your firearm and se ri a 1 number a long:;:;:i.c\lhh a ful:l:;:;:iif~1*tr1 pt1 on of the 
prnblern. Be sure to ·include your f1.:1lJ::·narn~,,,and adi.fr:f!'ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~;~f'dayd:~'i!' tel;j'!,phone number-, and e~mai 1 

dd "'''''''''' ,,,,,,,,,,,,, ,,,,,,,,,,,· 
a ress. ,.;:/? .. (tf ,yy· 

5. Ship your firearm by either uf:h'~~~; r:~:~te l s~~J:~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not :;r,:~~®f:\~jJ1,l,11fWo r damage or loss during 
shipment, so you may elect to purchasie''''':i't:\~:~mmr;:e from your carrier. 

•, ',>::::~;~ 

For u . s . r epa i rs on 1 y , s hi p ~i:f{:i:::::::,:,:,::::::1@\:;:., ":,, 
Remington Arms company, me;:::::;:::;:: ""''t:t(::. 
~~t~~e~)~~ ;~~~~~es Divis~,~~:;~;~,~~; rs ,.,',i,i:i,.,! 
Ilion' NY 13357 '''::::::::::::::::::::::::::':-:.-. ::::: 

WARNING; DO NOT SEND LIV1£:,,.QR ;'~i~:~m~~~itt~,: IN 
BOX WITH THE FIREARM. Tttfs?J:Si,A VIOLATlON OF 
MUST SEND SPENT SHELLS p"[l':iAS;i!:!:;:,s;i!:;ND THEM, IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i i't~~:~?;'.~QNE AND 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

YOUR FIREARM. ,::;::;:;:;;: "•":·:::::::::;::::;::_:· 

customer (vernon ~:~~:::~:eyj~~::~~ri dge) 1/2.5/2002 3: 57: 43 

~~-- 0112 s12002 oi!:~@:::~11n@L--- --- -- --------- -------------- -- --------­
Last Hunt-ing sea~.on wh~friif::~);Q;~~d the bo 1t the rifle discharged! ! ! I took 
it to a gunsmitb:~::::;J;1~ .. cleari'ei3:;;:::1j:f:l'dfinspected it. said it appeared to be 
fine, and that 700.?::$\have beerr<kiiown to do this before. This happened 
several years ago,''''ai;i:~iW:':'~::::');pok it to a gunsmith. He also cleaned and 
inspected my rifle and'\~:~t4?~'hat it just needed a good cleaning. I know 
how to take c;;,~/;~::::9.f:;::\l!IY:Hf:tif:~~t,\iis. Now I find. out talking to different 
Peop 1 e at th~::~:iiPi:itt:sman'''Cluo 'l be 1 ong to th1 s has happened to them or 
someone theY,;J~!f)~:~:,:,,:J;s this rifle safe? I don, t want to be g ri macing 
expecting thf"'fl'fl'i!i)~!i?:::.1.10 off everytime r rack a shell in the chamber. 
should I ret1 re the::::;:t;iJl:lr~t:;:;i:,, hope not becuase I can, t afford another one 
right now ,.,.J~,t1::1;::::{J;,.,.,.:Jon ;'f:':'l!il;aiij:t to be worried about an acd denta 1 discharge 
either. l'::f}!i:\~:iV~:iii:!:p, on t"he gun, do I buy another Remington? Has this 
prob 1 em d~'e'eif'AaO:f.eiS'~ied? :,::·;::,:::::" i"\awai t your rep 1 y, 

i·:i':iif '??? ~!7~e ~i ~~ridge 
\~~~~~I~}~::::·:. ..::/;~~~;~1~~r 
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