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I have a 700 BDL 300 wrn Mag. This gun has discharged 
one ... 

Discussion Thread 

Response (Laura) 
Dear Mr. white, 
our gunsmiths will determine 
opportunity to evaluate your 

if the re is a char:7-~~::'once 
firearm. 

customer (Roderick white) ,}:~')1~}~B:Sii·:M~'Q'\:4S PM 
Is there a fee for this service, or is this Work perforirl,;:fck~s a service 

~~~Tngton to apply necessary safety modi f:f'~~b0tls? 
Thank you, 

Rod white 

···:;:::::~~~~:~~~~~~~~~~~~~~~~i~~~~~~~:~:::~::::c:•. 

-----Ori gi na 1 Message----- ·'''·:))\)\::,: 
From: i nfo@remi ngton. com [mai 1 tq,;Jnfo@riii#:ii@:t9:1.l..~.som] 
sent: Thursday, February 14, 200J::;::!{::: 2 7 PM ":·::::;::::::::;::;:::::::;: 
To: roder'i r:k .wh·i te@amedd. army. rwkl!\( .. :::::-:.. · <::::.:> 
subject: [Incident 020213~00007:~1J/I ha;:ii(:~:·a 7QQ.. BDL 300 Win Mag. This 
gun has dl scharged accidentally t_Wt¢:e. qrj~~?· . ·>:>:::~:· 

Recently you requested personal ~~~b~~~~~ fro~:·:i~:~r on- line support 
cent~ r. Be 1 ow is a s ymmary of you'i'''':r,:~q~:~~r;,,, .. ~n9?9'LI r response. 
we w111 assume your issue has been rel>t1J::1;1:~tl::':'J::f:::::we do not hear from you 
within 48 hours. 
Thank you for allowing us to ,#,~l'::Wi,r:::~:~r,y~,1 

subject 

I have a 700 BDL 300 
one ... 

discharged accidentally twice. 

':: :~'.~ ·. · . 

Discussion Thread . ::j~~~~~~~~~~~~~~~;~~~~~~~~~~~~~:~:~::::~:·~·., 
'" '""""""""" - '"'"":~·~.~ ~ ~ ~ -.-?~~:~:~·~:~=~·~.- - - - - - - -

Response (Li:-uRA) - 01@¥:¥12092 i:i2'~@rt~~ 
De a r Mr . wh1 t e , .. ::::::::::::-· ,:::::::::::. · ·· 
This is r·esponse to ,:i¥i?'Ur t~.~iii~i1t comm uni ca ti on regarding the r·epai r of your 
Remington firearm. ::\t'if:!il\ regy:iiW that you are expe ri enci ng problems with your 
firearm. Based on .:t:f:l#:::::i::i:JtQ:t;ma ti on you have provided, we suggest that you 
send your firearm 'fo':::p#f:)~Jj.pn, NY faci Ii ty. 

For u.s. repair~:;:::::~}~~~:''f~H~i~·:::rhese guidelines: 

1. Record the s~A'iWM~m~M::P.f ;our firearm before sending it to us. 

;~d P~~~dn~;¥f''~'~;~~~1~~~:j··~~~~~~ i ~n~ }~ r~~~~eg~x :u rtl1er damage in shipping 

3. Remove al'T<~~~i~'~&:rj.i;;s from your firearm to prevent loss or damage. 

4. Enclose .~,,:J:,~tt~;:.'''\'~)f~:f:i::':if~e firearrn deta"il ·i ng the model name or number of 
your firfil:i'i'f':t1i:\~i~:i1:?$.i:!:r.ial ii'timber along with a full description of the 
problem ,;f':::'t'""""·""""''''''''':':':'::::;::::::, .. 
Be su r~\~6 incl ude\yii):t;i:r full name and address (P. o. Box and st re et 
Add res$:)\: '\::::;:, 
includi:\:i.~',zip code, :9\\i:ytime telephone number, and e-mail address. 

Subject to Protective v. Remington 
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