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I was using my father's model 700 .270 recently and 
di schar ... 

Discussion Thread ,.,.,,,,,,,., .. , 

Response (Jessi ca) 3/4/2002 9:~;~!:::!:~;-,:ili?':::: "' 
Dear Stan, This is response to your recent comm@fcati on ··:fe©:~\1ij~''ng the 
repair of your Remington Model 700. we regret :l(n~'t you are eitpiei"i enci ng 
problems with your Model 700. Based on the inf:i:f;f:!if.!:q;:ti on you have provided, 
we suggest that you send your firearm to our ~~:'"i'~f:Jf''l-IY: facility. 

For u.s. repairs, please follow these guideJ:~i~~s:'''\i{::.:rn:}:::,,,, 
1. Record the ser'ial number of your f·i rear:~(:r,tfore sendi';,~?:i t to us. 

y,.,-,.,-,y,.,-,y,',-,, 

2. Pack your firearm for safety and to pr~~\.i:NM,if:b:!liher damage in shipping 
and handl fog. Preferably, ship in a firearm box''.'\::::::<::::::\::::-. 

3. Remove all accessories from your fi~:~~f:rt.if~$)~:~@l:j~~:iiii~'oss or damage. 

4. Enclose a letter with the firearm d'~Mfi'fhlit:t.~e model name or number of 
your firearm and ser4a1 number along ... with a:::f\1]:J:::9r,i.:§sription of the 
problem. Be sure to include your fuJJ:::;:name and··:·:adiifr!:i!!'ss (P.O. Box and 
Street Address), ·including zip cod<(~{:tfayt_j,me telep-f10'ne number, and e~rna·il 
address. ))i{ :::;::;:· ·'''· 

'·:·~ ·:·~ -:-~. ··~·:·~ ·:·~ .. 

··,\\\\·,·,\\\\·,·,\\\\, ,\\\·,·, .. 
WARNING: DO NOT SEND LIVE OR ~l'i'.i~@:$'~:!;.~~~: IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. T~l~fS A i./:tl;j@'if'~j:l:N OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS .:f?:t:J::ASJlc . ..SEND THEM.:::IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP ··ttjij~:~:::;:::yr,:;:L,~PHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. .:~~~~~~~~~!~~:: '•' =·=:=~:::~~: .. ~~:~~~~~~~~~~~~~~~~i ·:: :· 
customer (STAN BRAN\:!JMj'' ,,.):i:i" 2/28/2002 4: 10: 09 PM 
r was us1 ng my fatry~:t,·~ s mg:t;l~;i'l 700 . 2 70 recently and had an accidental 
discharge when I w~\.\.:::::iii~l!.t:iM!fog the gun. I was subsequently told there is 
a prob 1 em with thi's/gun::::an)iL:thi s has been documented in numerous cases. I 
would like to he!ll.t" you'r'Q:(MfoiQ:n .. and if this truly is a problem, what is 
the remedy? ;:::::::::;::::,,,,,.. '·::::::::::::::::::;:::::::{" 

: :::::!::i:._,:_:i.i.i):t:::::,, 

Subject to Protective v. Remington 
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