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Resporise (Laura) 3/20/2002 2:22
Dear Mr. Hampton, .
For your convenience we have included shipping

For U.s. repairs, please follow these guideli
1. record the serial number of your firearm 0 e

2. pack your firearm for safety and to prevent further ddtage in shipping

and handling. preferably, ship in a firea X

3. Remove all accessories from your firearn nt loss or damage.

4. Enclose a letter with the firearm detaili
your firearm and serial number a1on?
problem. Be sure to dnclude vour full
street Address), tdincluding zip code, da¥
address.

C name or number of
dgeitption of the
address (P.0. Box and
ephone number, and e-mail

5. ship your firearm by either unit
(Us Post office). Remington is not
shipment, so you may elect to purg

(UPS) or Parcel Post
Te fgr damage or Toss during
fom your carrier.

Far U.S5. repairs only, ship to:

Remington Arms Company, Inc.
Attn: Arms Services Division/Re
14 Hoefler Avenue
Tlion, NY 13357

WARNING: DO NOT SEND LIVE
BOX WITH THE FIREARM. THI
MUST SEND SPENT SHELLS PLE
NAME, ADDRESS (WLTH 2IP CODEY
YQUR FLREARM.

N YQUR FIREARM OR IN THE SAME

IF FEDERAL LAW. IF YOU FEEL YOU

; A SCPARATE PACKAGE AND INCLUDE
AND MODEL AND SERIAL NUMBER OF

Customer 3/6/2002 8:30:21 PM
T HAVE MY RIFLE (les: EADY FOR SHIPMENT TO YOU FOR THIS
MODIFICATION. &

PER YOUR REQUEST TO
PLEASE ADVISE?Y :
THANKS,

Don Hampton

Subject to Protective O ams v. Remington
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