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3/20/2002 2: 2::4[~·i:i:~~f::;::::: .. Response (Laura) 
Dear Mr. Hampton, 
For your convenience we have included shipping j:i~ftructfdhiii\~~J~w: 

For u.s. repairs, please follow these guidelir~~i~·:i\:::,., .. 
1. Record the serial number of your firearm,,~J:[hrl[i::~~-@~~m~::::,~,,t to us. 
2. Pack your firearm for safety and to preveWt further '(fa\M~e in shipping 
and handling. Preferably, ship -in a f·i rear:~(:r,c;i.x. · 

y,.,-,.,-,y,.,-,y,',-,, 

3. Remove a 11 access a ri es from your fi rea~~;::@~:i·~b~Y::!:l:f:lt loss or damage. 

4. Enc1 ose a letter 1Yi th the firearm d~~a.}Jt,n~k::~:~;:,.iij~~irn: ~ame or number of 
your f1 rearm and se ri a 1 number a 1 ong w~·::i:;H:-;::g:·:)fµJJ:·:::de:s:crl'Pt1 on of the 
problem. Be sure to include your full .:f:li~tll~\Mdaddress (P.O. Box and 
sa~eet Address)' including 2i p code' d'aY\Wm~f!'<1'1)PPhone number' and e-mai 1 
a ress' .:::;:;:::;::: '::::::tt:[.rn:@}:: 
5. Sfrip your' firearrn by either Unit~d Part:iel Service (UPS) or Parcel Post 
(US Post office). Remington is not;·:f~i'!!spo~$.:~:b'le f;q,,r damage or loss during 
shipment, so you may elect to pur¢:M::Se i!)~'fjranc.~'?f:rom your carrier. 

For u.s. repairs only, sllip to: .):':':'tf'::J::::y:· .,:::;:::;::::: 
>~<:~:;::::::::;::;::::::::;::::::::.' }~:~:~:?= 

Remington Arms company, Inc. .. ··:::::'::::\:::::\:}:}::' 
Attn: Arms Services Di vi sion/Ri;;,p.~i:r:~·:. · '::::: 
14 Hoefler Avenue .{'f:::::;::::::;::::;::::::;:::\::... "':· 
I l ion , NY 13 3 5 7 ................... . 

WARNING: DO NOT SEND LIVE O~:i:~::~ENT SH;2t;b:N 
BOX WITH THE FIREARM. THI~dX~hA VIOLATIOii,Wi'.iF 
MUST SEND SPENT SHELLS PLE:Xs'~''':il''~No THEM :illf A 
NAME ADDRESS (WITH ZIP CODE}':if::etttP.HONE:AND 
YOUR

1 

FIREARM. :: .. :..... 
1 

··:,::::::::::;:,:;:::::::::::;:::::::;: 

~·'-~·'-~·'-~·'·,· ' '·~:<:::~:~~~~i~i~/' 

.:::~~~~~~~~~~~~~~~:~~~~~~~~~~~~~:~:~::::~:·~·., 
Customer 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

3/6/2002 8:30:21 PM 
I HAVE MY RIFLE 
MODIFICATION. 
PER YOUR REQUEST 
PLEASE ADVISE'~ 
THANKS, 

FOR SHIPMENT TO YOU FOR THIS 

Don Hampton 

Subject to Protective v. Remington 

PRIOR TO SHIPPING IT. 
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