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<DIV></DIV>&gt; Response (LAURA) - 03/07 /2002 g~i~,1~:::::f.~ 
<DIV></DIV>&g t ; Dear Mr. He be rt ' ::::-:::-:::·:::-:::-:::·:::-:::-:::·::-,: .· .. 
<OIV></DIV>&gt; Thank you for your inquiry. w!!V:wouli:.k:ne:e:th:to know the 
serial number of your firearm in order to pr.@~:erly aff~~~'iit'y:Q:ur inquiry. we 
are offering a safety Modification Program for certain irld'd!i;Js bolt action 
rifles. Tfris is a voluntary program, ·it i~,:!::m(;l.J:.a r·ecall. You can f'ind rnore 
information regarding this program th rougr(:~h~::fi;:pnt page of our website 
or through the link below: ·:·::::;::;:::=:::::::;::::::::::=:·:, ... 
<DIV></DIV>&gt; "'''\:;::::<}{:::;::, .. 
<DIV></DIV>&gt; http: I /www. remi ngton. com/~.e:.f~t.)l(:,.,,m,!M1¥M!~@Wi on_program/remi ngton_safet 
y. htm .:·:=:·:=:·:=:·:=:·:=":=:·:=:·:=:·:=:·:=:·:=:·:=:·:=:·:=:·:,:·:,:-:,:·:,:-:·:" 

<DlV></DlV>&gt · :::;::::{!}{t::::,,. 
<DIV></DIV>&gt; The safe u~e and. perfg,rma~'t'~:i~'f':::fi'.~lil:f: . .fi rearrn depends on 
correct assemb 1 y and routine rna1 nte[:l:~te, as we:l:J:::::~1*'' adherence to the 
& 1dquo;10 Commandments of Fi r·earm $:~f:ety. i!l!cdq uo; "' . · 
http://www. remi ngton. com/suppo rt/1.#~'\')hml. ~~:00/It i$... cri ti cal that you 
familiarize yourself with the infe'i:t,<~~atiof:i{'j'n bot'h:?tf1e owners manual and 
safety booklet. whether you are ?!i%ii~.:i:er~f:!J5hoo~~Kwith a collection of 
Remington firearms, or a first t~'.:mie:::':sho:<it'er, tak'e' the ti me to review this 
important 1 i terature and be certaii'i\~bit~!;Y::o.u ;):~~' practicing firearm 
~~r0;~jDIV>&gt; ... ·.'. ·>w. ··-.::::::'::it''j:·::·:''':i·}'' 
<DIV></DIV>&gt; If you need a f~'H:~~~\,'f[:l::t:; cop\i"''''of your Remington owners 
manual, or s'!-fety booklet, y~\g::ea:n'·~~~:J~~d or request a copy from the 
support section of our web··M:~e. "':':':':':':':':': 
<DIV>·</DIV>&gt: owners manu<11:l!t :;:::;::;:: 
http: //www. remi ngton. com/1'111:i~*i1¥1J.i?W/readrq~~:;·htm 
<DIV></DIV>&gt: safety BooR1~:~'b''~~Fp: I /:@1W'· remi ng'!=on. com/pdfs/sftybkl t. pdf 
<DIV><(D~V>&gt, You may a.l ~o o1't~~:n:~:::!'.:9J!!W· by ca 111 ng to 11 free 
~~~B~~?cii~;~~~; and p re=TII~:8)G,,~~t+Mr&\Wiit 
<DIV></DIV>&gt; custome1· '"(t;:a@::::fifi::d::iebert) - 03/07 /2002 10: 19 AM 
<DIV></DIV>&gt; Sir, I J':f:l<Cenfly:::M~:fa:hthat you might be having a safty 
rec a 11 on some o 1 de r .:li!ii!',i:del 700 i''1~:f:~:~$'~' Pl ease advise what years and or 
serial numbers this :fai\':'l udes::;,,. Al so i'f' necessary can I deal through my 
local Remington dealii1¥'. .::::::::: 
<DIV></D!V>&gt; Ki r@:fegatl;I~\ 

~g~~~~~g~~~~~~ ~ I~~9!~~~:·~~~~~td:l..Rd 
<DIV></DIV>&gt; :'@tl.g(:jon, f,jj:\:::::0:~~9~· 

~gi~~~;;gi~~~99 ~: ' :::tt:!:!.i.)X::':,,. ' . . . . . . . . . . . . . . . . . . 
<DIV></DIV>&gt: Questi ?·~:-;§~f~:r,nce #020307-000041 
< o IV></D rv>&QJ,~::::m:::::::::rn~mm;::::::~mm~:: ·· .... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.·,·.·.·.·,·.·,·.·.·.·,····· 

<DIV></DIV>&\H!~:~~~t~~t Information: gary~hebert(\lhotmai 1. com 
<DIV></DIV>&gf';':::~'li¥'~ceated; 03/07 /2002 10; 19 AM 
<DIV></DIV>&gt; Last;:::im*!:~~~d: 03/07 /2002 01: 48 PM 
<DIV></DIY::,>&J:t.J\:;:;:t;:.atU"'·:~:\W4:1 tl ng 

~gi~~~~g~y~~}!f!::!·::'{),, ··.· 
<DIV></~~Y>&gt; If Yti¥!:1\ issue remains un resolved, pl ease update this 
questi ~M.:•iat '\::::;:: 
<DIV><f:!:@y>&gt; http :./f:'[emi ngton. custhe l p. com/cgi -bi n/remi ngton. cfg/php/enduse r /acct 
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