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3;1s12002 9 = s'1H[~-:M~n,,,,,,, __ Response (Laura) 
Dear Mr. Cunningham, 
According to the repair number provided, you dicl.:::i:-eceive a:::~~ .. 'f:n'gger 
assembly which has the non-bolt lock safety. T:n:i:S is the sa'me 'safety used 
in the safety Modification Program. As long ;;ii:fi{~Q~J. adhere to the "10 
commandments of Fi rearms safety", keep it pro:~~f.i:V0Utt!iintai ned and do not 
make i napp ropri ate a 1 terati ons, the Mode 1 7~:~:.:,_~s W ~~t~ii0:J£f,,,arm. 

customer .i::':::~f,7/2002 4:~~:E PM 
Your response failed to address my questia:~m::t~:::.<v:tl l try to rephrase the 
quest i on . """':::::::::::::::::::::::::::;:,:,,.,.,.,. 
This year, Remington repaired my rife which is "a'''~fil~~::::t90 manufactured in 
1979. . ......... ·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:· 
During these repairs, the bolt assemb 1 :f:'':;;\ia;~:;::r~i:iT~ti'ed't''''''''Accordi ng to the 
Bo 1 t- lock safety Modification Program 4J'i:f:i!l:<r:Jfle should have the t rigger 
assemb 1 y rep 1 aced. oi d the re pl acement"'i:l:t'J~li~\P,pJt assemb 1 y take care of 
the ..... ·"=:=::::::::::::::::::::::::::::::-: ... 
concern of this rifle under the saf¢~~( Modiffc'ifid@Jhogram? Does the 
tr'i9ger assembly nei;d to be r·eplaql:ij~( If.,:::i".O,; why ·wa:s this not done when 
Rem1 ngton had the rifle the end of;::':;.'l:ii:nuar:M::'::;l'002?.:::" .. 

I would appreciate your response:::~k/my Q~~:~tior.i~t~'ince it was Remington 
wh i ch .:::::::::::::::::::?::: ... .:<:::::::::: ., ... ,.,., ..... 

recently made major modi fi cations tti:ii%,r~J~::51,!J~J' 
····~::~;~::~:::~:::::::~:::~:::::::~:::~·: 

subj: [Incident 020307-000,~~(l]i!:::$lf\.'f~Y, ~=~g:@~'~ns model 700 243 ADL 
Date: 3/13/02 1:05:27 PM C~\'iti''i:l:lS.:t~i'!~~.rd Time 
From: ~ nfo@remi ngton. com }J? ··:''?'}:} 
To: cu nm nghamwanda@cs.com ,,;:::;::':::> :::::::::::::. 

Recently you requested pefi~:~M''':i\lil>:.si sta~~~:( from our on-1 i ne support 
cent~r. Below is a summary Of'yq,Y,t;::Ml.'t~~~t a~d our response. 
wi: w:ll assume your iss~likJW:s been::::~~tB1:Yed if we do not hear from you 
w1 th1 n 48 hours. "''''''''''''''''''''''''''''"""· ... .,.,,,,:,: 
Thank you for allowing L.i"s''''''t~{'~~\~f.serv'i ce to you . 
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::::}::::~:: :::~>>.-.. 
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Response (LAURA){ p:~1iu2002 l'.lZ: 05 PM 
Dear sir, "'"'''''''!{::::::!{:::::::::::·::. 
For nearly 40 years, th~:::::~~ii.t.~)'tgton Mode 1 700 bo 1 t~acti on rifle has been 

~~eAmeri ca· ~·¥t~;~:iPM~:~i~:W~i:J~ifl es. 

over 4 mi 11 i't'W%gijit::7:0.0 of these rifles have been sold to hunters, target 
shooters and 1 aw ehf:::9Y~{i:f'.Q:~nt agencies across the united states. 
wh~n used J9J}9\':\l;ipg t~ti!l'''W~1 es 9f safe gun handl ·i ng, ·i ~cl ud·i ng riroper 
ma intenar:1:¢1R:;::;;:~:~:Q:::::~p,t_ i nap·propri ate 1 y a 1 te red, the Remington model 700 is a 
safe ri fl'e'i'""·»» ""·»"''''''''':';':'::::;::':::, .. 
we sugg~~'f you go to::::i1:the safety center" on our website 
www. retf:itr:gton. com ?:::::::, 
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