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3/15/2002 3: sn4~·i:!:~~f::;::::, .. Response (Laura) 
Dear Mr. Zahay, 
Thank you for your comments and continued suppor:,t: of Remirt\'rt:~:m .. ,"'rms co. we 
do not agree with CBS's characterization of th~~:.~s a deadly d•fect. The 
removal of the bo 1t-1 ock so one does not have )'ii:rf:m.9:ve the safety to the 
"Fit.'<';!" position w~i le un 1 oading ~ reduces the j~~:'$.W':'iiJ:f:::~c;ci dental fi ~; ng 
during the unloading process. with the "bolti:lock'!:::::t::emuwd,i.c there is no 
reason for the safety to be in any posi ti on/o'ther tha'fi::::;•rniii:T::if' while 
unloading. This change also brings older rifles in confdrrn:lty with 
Remington r-i fl es produced after 1982. {?::::;:,,., · 

y,.,-,.,-,y,.,-,y,',-,, 

You can read more information regarding o~P:@m~th11ti-:· 11nd our safety 
Modifi catfon program through the front page of "6'lir<:Wi!ib:S:1.te or the 1 ink 
be i ow: ,,,,,,,,,,,,,,,,,,,,,,,,,,,ftU:::!'i':i:!:i::{i:!:i:)' 
http: I /WWW. remi ngton. com/safety~modi fin~6:¢.n_$µog ram/re mi ngton~safety. htm 

' '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~:: c' .; c 

.. · <:~:; ·;:; ·~:~:~:; ·;:;:~:~:~:; ·;:-:' .. 

customer (Thomas o. zahay) j}( ·<::::::;~:/f,/:~bb2 9:09:25 PM 
I am surprised to see the lack _of t:'~~pons~:::f rnrn Reti1'f11gton regarding w·i th 
CBS and Dan Rather call a terrible:::::::::::::: :::::::::::::: , .... 

~~~~e~~d ~~~~e~i ~, e ~ defective pr~:~:~ft , ,/:.:::f' .dii!.::!f 
CBS is using this as an anti arm$''ji:w'#l!l.d1'l''i p sti#:Y'. Nowhere in the piece 
d1 d th~y fault th<7 parent for poiht\~g:)~~!J:p~d¢¢{ri fl e at another person 
, 111 th1 s ca~e their son. Th~ resu1 t~ n<;r:::::t:~~:g~t'JY:}'l s heart b reakrng but the 
parent handrng that weapon is <;l,~,fa,i:i.J.te 1 y ~H:::d;~ul t. 

If you are not getting th:!!!'#f@t:!ft:~'i:j'.t ... that ·"this is an i so 1 ated incident, 
and that your products are of;j1hi::i· hlt;ib~:~:t, .. standard you are failing your 
company, the industry and au:::fof us wl'iiii:::::a;ji!:e trying to defend the right to bear arms. ....... .. ...... 

sincerely Mr. T~~r~~r~: li~i~~'}'''\ ,',.,i,i!i,.,! 
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Subject to Protective v. Remington 
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