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Discussion Thread 

Response (Laura) 
Dear Mr. Holcomb, 

3;1112002 3: 3~T~i1·i:!:~~f::,,,,,: .. 
Thank you. we appreciate 
to you. 

you giving us the opp§%hmi ty f&::~~!'@f service 

customer (gary) 
info@remington.com wrote: 
> 
> Recently you requested personal assista~m•~from our on-line support 
> center. Be 1 ow is a summary of your reque:$i~:::~:ff~::J>Ur response. 
> we wi 11 assume your issue has been re so lVei:J:::::t:ftW,~:'::,fi? not hear from you 

~ ~~~~~ n y~~ ~~~r! i lowing us to be of s~;:')'.}IT:j:::::f@m;;~~M!~.i.i.!!!:!, ... ,? 
> subject 
> ---- - - - - -mmm_m_m - m - m - ----m-mm - m - m - --·~~i)i.:i~~=~~'.~ m -mmmmmm- m - m - m mmm 

~ Re : mo de l 70 0 ad 1 :::;:;:::;::: . >::: ::::g i!!!::.:,.!ii-rnit!:!} 

> D·i scuss·i on Thread /:,:::::':" _,,,..,. · <:::::: 

; Response CLAURA) - 031os12002 -iirif~~~]f::IT:~·----:r::~~--------
> Dear Mr. Holcomb, .,.,,,.... ::"·:::: .:Jt/' 
> Thank you for your , nqui ry. we::·:n:a\~:e. a(S'atety'':Mr:l'di fi cation Program on 
certain model bolt action rifles, Ttifa; .. ~$: ... ~ voJJJntary program. 1t is not a 
rec a 11. This is designed to remind pebjj:l::i:.!X~'f:::::tfte existence of the 
bo lt-1 ock feature and to offer .:~-\<!~:t.Qme rs· 't'n~:!:!;?:f.Jpo rt unity to modernize 
their products. ,,,:)}':(}}'\}\:;:, ·::,: 
> .............. . ...................... .. 
> You can read more i nformat:mh regardi@il'?our firearms and our safety 
Modifi cat"ion program througfo:::the front p@:iil of our website or the 1 ink 
below: ······· ······· 

.:::::::~:~:~:::::::~:~:~::::: .. •. ~:~:~:::::::~· > ··.::::::::::::::::::::::::::::":-:... ::::::::::::· 
> 11ttp: / /www. remi ngton. cpm/safe~¥:illfilMj.:.:l@~ati on~program/remi ngton~safety. htm 
> :::::\::..... ···:·:::::::::;:::;:::::::;:::;:::::: 
> The safe use and pe rfi'ifimJ:ti(t:):i:;;:e .. of yCii:lt:('f:'i rearm depends on correct assemb 1 y 
and routine mai ntenance,"""'ifif'WeU::::,:a.s adherence to the "10 commandments of 
Fi rearm Safety." http ;:;l/www .'f~iM:M:'!i:!'f.n~com/support/lOcomm. htm It is 
critical that you farr@~:~!fari ze yd'tii>:'#~:J:f with the information in both the 
owners manual and sa.:fl~t'Y boQ:l~:Jet. wh@ther you are a veteran shooter with a 
collection of Reming:Jii?iil fi .. Miiiit·ms, or· a first time shooter, take the time 
to review this i mpctt't:;~nt J:tt·erature and be certain that you are practicing 
firearm safety! :(Jfj}::JJ?. 
> ···-:·:·:·:·:·:-:·:·:·:·:·:·:·:·:·:-.-. 
> If you have an:y,. que5'fiQ:O:$:r:t~l~.ase feel free to contac:t us at 
1-800-243-9700 Q:rf'h877-387::1:'5fi!ll'llf 

: :,~ ~< :.: ~,~ ~,: :.: ~,~ >.' '<.: :.~ ~,~: 

; Customer ( ga~;3:::u.:a~JQ:7:/:~()0l 09: 29 PM 
> Dear Si rs ..... ,,, .. :::::::::::::::::::::::::::::,: 
> A friend of .. 1!.l:i.:\J~::;:;:!i;:R:l~fiMi~i!~i~/saw on the. news that there is a rec a 11 
> on my gun (:~Mfi\t::eYit:e''lielciW ) because , t was manufactured before 1982 
> does th-is '''<iiii:i:tiiIY.>:tP. my gun and if so what do -; need to do ?? 
> thank you "·::::::;:::,:::::::;:::;:::;:::::,.,. · 

>> Gary Holcomb '':\!f!:!!!.!.i:.:_ .. !_ .. i_!.i.!.i_i.!.i.!_i.!.!.:: 
'·. ·.<·~·: ·:·'. -~<· ... ' 

~ ~emi n~:ff~::~rf#:r!sf:~,.on Wrote: 
> > De<\f:j;·; r, ··::;:::::::::::::: 

~ ~ Yo~ti'_!l'temington J-~~b AOL, serial number 6205855, was manL1factured in 

Subject to Protective v. Remington 
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