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Response (Laura) 3/11/2002 11:%i~!~?:i!i~:;::::: .. 
Dear Mr. Finley, ....... . ................ . 
Thank you for your inquiry. we have a safety Mo~iiificatiorf::ji!:if:~@im on 
certain model bolt action rifles. This is a vo.J#f:i'tary progralit'/Yit is not a 
recall. This is designed to remind people of th'1t::~.istence of the 
bolt- lock feature and to offer customers the 4\:l'WiNii#li.t;y to modernize 
their products. ····· ················· 

:::~~~~~~~~~~~~::· ···=:~:::::~:~~~~~~:~~~~~~~~~~~i~1~~~~~~~~~:~::::~::·, 
You can read more information regarding our ... :Hrearms an'(f:b:~f safety 
Modification program through the front pag:~::;::9.f. our· website or the 1 ink 
below: ·.:.:::::::.::.-: ... 

http://www. remi ngton. c:om/safety_modi fi ca t~:~:=~'~-@~i~W@0:r~m:i ngton_safety. htm 

In response regarding the repair of yoµ:W:Ji~ffi~;;M!~t~!':i:~~!~~~:rm. we regret that 
you are experiencing prob 1 ems with yoLW:i:f::t:ti:Mi'm. Based on the information 
)'.Ou,h~ve provided, we suggest that yo1/'!.MM!i'Vi~;;i:1,p.firearm to our Ilion, NY 
fac111 ty. ::..... ·<:':<;}::>:?:>: ..... 

-:::::::~:~:~:: '.; ·::: :~:::::::~:~:~:::::::~:' 
For U.S. repa-irs, please follow th'l-~!~(gu·itj:~lines:· 

1. Record the serial number of yoy:~:i!'}; r~J~~:·bef9't¥ sending it to us. 

3. Remove all accessot'ies from .. x~~F::::.fi.rearm:::~:?.fp1·event loss or damage. 

4. Enclose a letter with the!~~!'µ~;~;~~'!'~~+~:jli~·; the model name or number of 
your firearm and se ri a 1 num~:~;w a long iiJi'M\'?a ful 1 description of the 
problem, Be sure to includ1??Y¢ur full n<\tMfand address (P,O, Box and 
Street Address), includingJUiR::::.fode, da'd\Wie telephone number, and e-mail 
address. ·-:::::::''''':::'''':':::: .. ::'::':::: 

5. Ship your firearm by ;¢:i:th~~:::JM:fij~f€~:~:~e l Service Cu PS) or Paree 1 Post 
(us Post office). Remi n.;i:t'dt:l:\is. not ri:!S:p:ijnsi bl e for damage or 1 oss during 
shipment, so you may el e·ct::::~:q}@;l'.':c;~ase 'i nsu1·ance from your carrier. 

'" """ 

For u. s. repairs on 1 y:j[.i~hi p t~<:: ::'.:::f[:/ 
Remington Arms comp~~~( rri.f'iii:i!:t 
~t~~~e~~;~ 1~i~9~~~),i:.!0i:i~:~;::i~.j~ 

' ····~:::::::~:;\:@~~~Im~ :'. 
WARNING: DO NOT .::~f!:M:\ .. LIVE 'Mi:i·i~~@;rr SHELLS IN 
BOX WITH THE FIREAR:~'f/!::l'H.IS IS \if:VIOLATION OF 
MUST SEND SPENT SH~'Ci:}Si}~til!:P..SE SEND THEM IN A 

~~~~, F~~~1~~~.,.,,;~~::~:f~!~:0·:i:~~~~:~iw TELEPHONE AND 
.... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.··· 
"''''"'''''''''"'' 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

~~~t~~~i o~~~iti~~~~~~~~:·::~:i:t:~~fent article i~~,2 g~~i ~~~;~ 0~afM reca 11 i ng 
certain r·if}:S::!:!:':'J>~~auS''1~'"'':'tij)ay sornet·i rnes f·i red when the safety knob was moved 
to the f:j:,f::i:M:!:!P.P.:$~rti .. on. ·Mine did that one ti me and I thought at the ti me 
it was m'f'ffa'Ulf';'''':::;~;:;:have a center fire 30. 06 mode 1 700. Pl ease advise 
where !:)$:end it, htrlit('Pest to package it to meet postal regulations, and 
anythi~~{!else that WjJ!) insure a safe & prompt correction, Thanks 

"'"" 
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