
BARBER· REM DOCSB0005565 

Model 700 repair 

Discussion Thread 
':':':':':':':',\, 

3/12/2002 2: sn[~·i:i:~~f::;::::,., Response (Laura) 
Dear Mr. Simonsen, 
we regret you experienced a problem with your f#\ii'arm. rf::~~~ .. ,~i 11 fax or 
mail us a copy of the bill from the repair shop as well as any information 
from the shop regarding what work they did on .. yr;l,~1.r::. firearm, we wi 11 look 
into finding a reasonab 1 e solution. I have i.~\;'.'1'i:il;'Mcl· .rny fax number and 
mailing address below: 

Remington Arms co. 
PO BOX 700 
Madison, NC 27025 

fax: 336-548~7801 attn: Laura 

customer (Linda si monsen) ,{;,~:.:,:],:.:,:::.,,.?,?ii/2002 12: 11: 35 PM 
oear sirs, ........ . 
on Jan~ary .16, 2902, I took my Re mi ~gton 7'oo:U~i:i%th18.Jl.ed Rock spa rti ng Goods 
store 1n Miles city, Mt to have the,;<Mh lock fe:J11:!1;i~•!t,e replaced. I was 
understood that RemfoQton would pay\ftfr th~. r·eplacement of tfris feature 
which had misfired tw1 ce. when th~:':i:i'fun 'A!*!:f'!i/sent;,,))ack to me, I was to 1 d 
that •:::::::•::" ,:•::::::•:;:: ,.::::;:,,:: 
I had to pay for the repairs mys~lf:{p,s W:4\li as )tifa~ shipping and handling. 
The total bill was $56.75 ($41.7:$?'f@:,t;'~j,i::•repaJ:f::?"and $15.00 for shipping 
and · ·· ··w· w· 

handling). Your company has a cop;'"J¥@ij~!'i%!~~~~·ce #40861280, invoice date 
1/17/02. 

I feel that I should be g.1:v~n.:};<f:!.~'!'!:\'l.il,te fcl'I>' the repair amount of $41.75 
as the company advertises thi.l't: :they ai':I.'! making these repairs for $20.00 
pl ~IS • ,,,::;::, "';':'}} 
shipping and handling, and:J;~;at the cust;i*miilrs then receive a $20.00 coupon 
good for Remington produqit~:lfJ;,.,.,return .. )i:~g· 

I would appreciate yoUW:::~~~':l":;o.Mnce t\'i'''thi s matter. 

sincerely, 

James 

Rt #1 

Miles 
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