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Resporise (Laura)

Dear Mr. Simonsen,
we regret you experienced a problem with your f
mail us a copy of the bill from the repair sho
fram the shop regard1ng what worl they did on
inte Tinding a reascnable solution. have 14
mailing address helow:

rm. 171 Fax or

well as any@informaticon
- firearm, we will look
fax number and

Remington Arms 0.
PO Box 700
Madison, NC 27025

fax: 336-548-7801 attn: Laura

customer (Linda Simonsen)
Dear $irs,

on January 16, 2002, I took my Rem
Store in Miles City, Mt to have th
understoed that Remington would pa;
which had misfired twice. when th
that

I had to pay for the repairs mys:
Thg total bill was $56.75 (541.75

hand11ng) Your company has a
1/17 702 ;
I feel that T should be |
as the company advertises th
plus
shipping and handling, an
good Tor Remington products
I would appreciate your &%

ed Rock Sporting Goods
: replaced. I was
‘replacement of this feature
ack to me, I was told

shipping and handling.
“and $15.00 for shipping

jce #40861280, invoice date

for the repair amount of 541.75
king these repairs for $20.00

érs then receive a $20.00 coupon
this matter.

Sincarely,
James M. Sim
Rt #1 Box

Miles €1y

Subject to Protective ms v. Remington
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