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Do I understand correctly that there is $20 plus shi 
charge ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 3/11/2002 2 ;:;S~::;:~:~·i.:-~~:::,Y:::: 
Dear Mr. Hartl, .. ::t:;':'" ""'"':'::::,:::':';::::<":':':' 
The $20 includes c1 ea~i ng and i nsp~cti on of th~/@'i.m, remova f\)f. the 
bolt-lock, plus sh1pp1ng and handling back to,.;'!;:b:iil.:::::~onsumer. It is a 
~; gnif~ cant di scou~t to the ~ost of <:=l e'!-ni ng ji:rj~/~:~~l?fi!Stion particularly 
if add1 t1 ona l repa1 r is requ1 red. Th1 s is an,:::ap,prop:r.::i::a:te:;:,charge for guns 
at least 20 years old. J??:' "·:·:::;:;:::tttt:::;:;: 

' '·' :-' :- ' '·' ~- '· ~-' :-'. ~- '· :-' 

This is a voluntary pro9ram. Tfris is not ~.: .. r.~ecall. This ·is des·igned to 
remind people of the existence of the bolf~ht:h .. f\"ature and to offer 
customers the opportunity to modernize thefr:::;:p-:~~#~~:~:c:: .. 

You can read more information regarding Clu.r. ... f.:i.r.:~;:~~~::!:~,6.~: our safety 
Modi f~ cat-ion program through the front,::e3~:~!''~:f:'':!~:q'1':':''wil!H~i:'i te or the link 
below. :'''''''"!'f ?}::::::: .. 
http: //www. remi ngton. com/safety_modifjcatT61'@RfQg}'.:i!W,1/remi ngton_safety. htm 

The safe use and performance of yo1.:1:@!#''i re~pn d·~::~:~XjC on correct assembly 
and routine mai nte11ance, as we 11 ai$:::)i'dher,~;f)~'e tq,,J:he "10 commandments of 
Fi rearm safety." http: I /www. remi nfp;-$il. coril/'$1.Jppoi,''t;/:lOcomm. htm It is 
critical that you fami 1 i ari ze yo~t:S::~lf W:f~:h th~}jfiformation in both the 
owners manual and safety booklet:tNJhethef::you :ar:e· a veteran shooter with a 
co 11 ecti on of Remington firearms, 6%::K:fi:r.:~t :im~'e shooter, take the ti me 
to review this import ant literature a.J'i(l:'~:ij~t;t~:rt:ai n that you are practicing 
firearm safety! · ' :::u· · · 

i~sb8~2 ~~~~7~gy 0 ~u~=~~?~~S?*~~~~~!\~[~i·::·:i~.iliiR,e ~·~ contact us at 

Customer (paul hartl) .(ir1::::{''''•: ::r,i~.~11/2002 1:49:47 PM 
Do I understand correctly th~f:~f:l@~i:Mf*'20 plus shippinQ an~ hand1inQ 
charge to make the boltJp.r.;.king rtr~:ttiWt:ll:!iim change to my rifle? If lt is a 
safety issue on Remingti'):ti'!t:$;\p:ii\rt, wh:V 0Wi;;iuld I be charged to make the 
co r re cti on? """::::;:;::+:::;:::::::::::":':·:. . . . · 

Thank-you, 

Paul Wm. Hartl 

Subject to Protective v. Remington 
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