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é heard on TV Tast week that my rifle might have a rec : swho
...

Discussioen Thread

Response {lLaura) 3/13/2002
Dear Mr. Stone,

Thank you for Eour ingquiry. we have a Safety M
certain model ho'lt action rifles. This is a v
recall. This is designed to remind people of
bolt-lock feature and to offer customers th
their products.

f the
o modernize

you can read more information regarding ou
Eo#ifﬁcatﬁon program through the front pag
elow:

http://vwww. remington.com/safety_modific

ith your firearm. Based on

We regret that you are experiencing p :
at you send your firearm

the information ygu have provided, we
to our ITion, NY Facility.

For U.%. repairs, please follow th

1. Record the serial number of vyo sending it to us.

. Pack Xour firearm for safety rther damage in shipping
and handling. Preferably, ship in™

3. Remove all accessories from revent loss or damage.
4. Enclose a letter with the
your firearm and serial_num
problem. Be sure to includ
street Address), +includin
address.

Ting the model name or number of
full description of the

and address (P.0. Box and

¢ telephone numbear, and e-mail

cel Service (UPS) or_parcel Post
fionsible for damage or loss during
ase insurance from your carrier.

5. ship your firearm by,
(us post office). Reming
shipment, so you may ele&d

For U.%. repairs onl

Remington Arms Comp
ALtn: Arms Servic
14 Hoefler Avenue
Ilion, NY 13357

NT SHELLS IN YOUR EIREARM OR IN THE SAME
TOLATION OF FEDERAL LAW. IF YOU FEEL You
F SEND THEM IN A SEPARATE PACKAGE AND TINCLUDE
TELEPHONE AND MODEL AND SERTAL NUMBER OF

WARNING: DO NOT :
BEOX WITH THE FI
MUST SEND SPENT SHET
NAME, ADDRESS (WITH 2
YOUR FIREARM

customer (Flo¥yi
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I heard on TV ;a i

t my rifle might have a recall +issued on it;who

lding  after you insert shells.
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