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Res pons e (Laur a) )!:!:!:!!.!~i-i:·!:!:i!@f::;::::: .. 
Dear Mr. Stone, ....... . ................ . 
Thank you for your inquiry. we have a safety Mo~!i!ficatiorf::ji!:if:~@im on 
certain model bolt action rifles. This is a vo.J:µ:i:j'.'tary progralit';::Yit is not a 
recall. This is designed to remind people of th'1t::~.istence of the 
bolt- lock feature and to offer customers the 4\:l'WiNii#li.t;y to modernize 
their products. ····· ················· 

:::~~~~~~~~~~~~::· •'•::~:::::~:~~~~~~:~~~~~~~~~~~i~1~~~~~~~~~:~::::~::·, 
You can read more information regarding our ... :Hrearms an'(f:b:~f safety 
Modification program through the front pag:~::;::9.f. our· website or the 1 ink 
below: ·.:.:::::.-:.::.-: ... 

http://www. remi ngton. c:om/safety_modi fi ca t~:~:=~'~-@~!~W@0:r~m:i ngton_safety. htm 

we regret that you are experiencing p r~:~J:~~${'@!~W'i'WJ~~:@~:i rearm. Based on 
the i nf~rmati on you have provided, we :::~~$~!~H ... that you send your firearm 
to our 111 on, N v f ac1 11 ty. ·-.=::::::::;::::::;:::;:::;::\,." .. 

For u.s. repairs, please follow the~:~fguid~l:~'W~~:W·i:it/ 
1. Record the serial number of you£.!jfi rea;f~:befq:r:.t:i ~ending it to us. 

2. Pack your firearm for safety i1!i~~{:to P,:f,~:tent .. d~:Wther damage in shipping 
and handl fog. Prefe rab 1 y, ship if:\:'@!:':fir~~rm bq~!{/' 

""'""""""' '""" 

3. Remove all accessories from you;:::fN!~i~i~:!:~~'$.revent loss or damage. 

4. Enclose a letter with the ·:fff~~f~\i:!:~::t::ai'1'fHij' the model name or number of 
your firearm and se r~ al numb~Wttl6ri~ ijf~h,. a full description of the 
problem. Be sure to inc]ude/~i*lir full "l:j;~~I~' and address (P.O. Box and . 
street Address), 111cluding,~M> code, daY!ttme telephone number, and e-mail 
address. ······· ······· 

.:t~:~:~:~:t~:~:~:~::::::.~·. . ~:~:~:t~:~· 

5. Ship your.firearm ~Y eiti~~µ:Q~~$~~:J'!:~~f~ 1 Service (UPS) or Paree l ~ost 
(U~ Post Office). Remrn9::t.:.~n.1s no·e::::~~~0;l;tls1ble for damage or lo~s durrng 
sh1 pment, so you may el:li!c\:;:t::*':o ... purchas:e:=::n1surance from your carr1 er. 

'"·"::::::::::~:~:~:::::::~:~:~:::: ~:·~·., •, 

For u.s. repairs onlyp,:.0hip>:t&i@,!,.:,"::::}\.: 

Remington Arms compa.ti~f Inc:~'::::=· ... ,:;:::= 
Attn: Arms services,:i:P,M::visi.~i!littepairs 
14 Hoefler Avenue .,:·:,:.:,:·:: .,:·:,:-:,:.:, 
Ilion' NY 13357 :(Jfl::::::Jf?' 
WARNING: DO NOT $END t't%@!:oif:$f.!:ENT SHELLS IN YOUR FIREARM QR IN THE SAME 
BOX WITH THE FI!lif!~~M- .•. THIS'''':t:~;;;~:::;>;;<IOLATION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT::sl'j£Ll!$:::1?.LEASE ·:s[ND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (Wiii'f':'zt.:~:!:¢.:q~~), TELEPHONE AND MODEL AND SF RIAL NUMBER OF 
YOUR FIREARM. ...,.,,.,,.,.,.,.,.,.,.,.,.,. 

,,,, '''':'/'''+:t+?>:::::!·!:::,:::::!·:::,::·::!·Y 
"''''"'''''''''"'' 
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>"·::::~:::::t::~::;::· 
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