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311s12 oo 2 11: :Hi~!~g,i:::ffl,,,,,,, .. Response (Laura) 
Dear Mr. Spence, 
The safety Modi fi ca ti on Program just started. :Wiefwi 11 bEi:'''''fijp(j(to send 
you the rebate coupon. We thank you for your P:~'f:'ience, you ·iil'~ould receive 
the coupon in a few weeks. 

,,',,',,',',,',,',,',,',,',,',,',,',, 

customer (Stan Spence) 3/a')2~~;iqi:1~@fa:t.::PM 
<htm l><di v style~' background-co 1 or: '><DIV>. ··::,::,· ···:·::,::::{( 
<P><BR:><BR></P></DIV:> .::};::::::.: ... 
<DIV></DIV> ··········· 
<DIV>-</DIV>&gt; From: i nfo@remi ngton. com ::,\:::,,mt\::::, ... 
<DIV></DIV>&gt: To: stan_ci ndy18@hotmai 1. com ··:::::;::::::<<:{:::;::, •. 
<DIV></DIV>&gt; Subject: . [Incident 020313:::.0.0.P:l4,§J:::::~:~it~~Vi' 
<DIV></DIV>&gt: Date: Fri. 15 Mar 2002 }~f~:~;·~~:·:;>;til'S'OtJ:•:(E'ST) 
<DIV> </DI V>&g t , .,:,::::::::::::::::::::::':·:·.·. 
<DlV></DlV>&gt; Recently you requested '"p(i'M~n~l::'::~.?si stance from our on-1 i ne 

~~~e~~JDIV>&gt; center. Below is a s®\ii\ary ~?}:g~!~ii·ir~quest and our 
response. .· .. · .. ·. · 
<DIV></DIV>&gt :we wi 11 assume your){hue :Rb· bet'lH .. resolved if we do not 

~~~~>~/g~v;~~t;within 48 hours .. Ji.::::.:( /::·?'' .:::::.::.:}' 
<DIV></DIV>&gt;Thank you for all*'WH~~fo~@}to be,''}~f' service to you. 

~gi~~~;gi~~~gi: . ..,,,~~::,;,::::,·:·:·.:'.'I>'::::t:r· 
~gi~~~jgi~~~g~ ! =~~~ ::~ ------::#~~:f:fi@:fih:,,,-:'~~TZ _ ---------------------- --------
<DIV>-</orv>&gt; safety )J? .. ,,,?}? 

~gi~:~jgi~~igi: ./::::~:... .. ,',.,i,iii,.,: 
<DIV></DIV>&gt ·Discussion ''''tf:i'r:e:a'i~J:':,. . :..:·:·· 
<DIV></DIV>&gt; --- -- --- -~--.:Si~i~t:frttsJ~)F--- -------------- -- --------- -- --- ---

<DIV></DIV>&gt; Response rnttAUIM) - ·oJ/['5'/2002 11:25 AM 
<DIV></DIV>&gt. Dea1· Mr. '"S'p'E:lii'iii:::::;:::,:::::,. ' 
<DIV></DIV>&gt i The Saf::i?:tY MotN¥:1M:'li;tq:l'.J Program just started. We wi 11 be 
happy to send you the}''f:!'li!bate coLfp~'f.N::::we thank you far your patience, you 
should receive the c.l'i:!iipon i itj:i few w@eks. 
<DIV></DIV>&gt; :::::::·:·:·:· .:-:·:::::·:·: 
<DIV></D!V>&gt;C:ust;:q!i'l~r (~:t\4°h Spence) - 03/13/2002 09:49 PM 
<DIV></DIV>&gt; ,:i~(j)}:::;}f(. 
<DIV> ·"-:·:·:·:·:·:-:·:·:·:·:·:·:·:·:·: .. ·. 
<DIV> He 11 o, My n~[Jle i s'''S'Wij:~f).~;I)(;'?. On 3-30-01 I re~ei ved f!IY mode 1 700 
back from you a f!Ji~:j:\,:,.you re'pii:tr,:~~t··1 t .&nbsp; You put rn a trigger assembly 
cleaned it and t!l.ft~:U?i:t:, The ·'i'frvoi ce # is 40768174. The retJai r order # 
isRE00024800. I had''':iii:'~::~~f:~:tM concern with it firing when unloading 
it. &nbsp; You charged ·hi~~t!~t~'J:: $41. 24. &nbsp: Now I see you have a safety 
modification .P..l~Q.g@~::i::::::;:i:::s./ii(~:::~~\;in al ri ght?&nbsp; I paid you that money and 
did not get 4:·r,~~~t:e<::::co'tlp'011':·&nbsp; That is one thing you could 90. You 
knew you had:::':~:':l~m'?liiJem when I sent my gun to you. You are chargrng them 
$20. 00 and I P:af'q::n:~:~?:.4 .&nbsp; You should send nie at 1 east a coupon! 
Thank you. </DIV><:f:D.:.:!;:¥:?,~~li 

~g~~~!'.~i~-~~~lw,~~~;·,.,.,,,,.,,., ••• ,, 
<DIV></~!Y>&gt; •:,:::;:::;:::::::. 
<DIV>lf!S:~• 51 Street '•trnhe</DIV> 
<DIV></qt')l>&gt; :.:.·: .. 
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Subject to Protective v. Remington 
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