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Dear $ir or Madam, I have been a loval Remington gun o
Years. ...

Discussioen Thread

Response {lLaura) 3/20/2002
Dear Mr. Fromel,

Thank you for Eour ingquiry. we have a Safety M
certain model ho'lt action rifles. This is a v
recall. This is designed to remind people of
bolt-lock feature and to offer customers th
their products at a low cost.

f the
o modernize

you can read more information regarding ou
Eo#ifﬁcatﬁon program through the front pag
elow:

http://vwww. remington.com/safety_modific

yYou can also find a Tist of Remington
this Tink,

The safe use and performance of youd
and routine maintenance, as well a
Firearm Safety.” http://www.reming
critical that you familiarize vyou
awners manual and safety booklet;
collection of Remington firearmss
to review this important Titeratlr
firearm safety!

n correct assembly
- “10 commandments of
pporg/10comm.htm Tt is

th ormation in both the
a veteran shooter with a
shooter, take the time
in that you are practicing

If you have any questions, p ree PH contact us at

1-800-243-9700 or 1-877-387

Customer (John Fromel)
Dear Sir or Madam,

/1772002 12:01:27 PM

I have been a loyal Remj
14 remington firearms, &
rifle's bolt Tock mechanid
recall. Given my seri
can T have the work
not have to ship my
this repair cost me
spend money far t
and look forward

oroover 25 yearﬁ. I currently own
HEW. My question 1s. I be'l{eve my

o be’ repaired under your ‘pre-1982"

041388, can you confim this? If so,

1oca11y' authorized Remington dealer so T do

? Finatly, if this is a recall, why dcas

your rebate coupen still reguires me to

hak you for your attention in this matter

from you soon.

sincerely,

John R. Fromel

Subject to Protective O ims v. Remington
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