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3 /2 5 /2 00 2 11: %i~!~~:!ii:ffl:;::::, . Response (Laura) 
Dear Mr. Von Lindent 
Thank you for your 1 nqui ry. The safety Modifica;i::;,fon Program: .. ~~~'!' we are 
offering on certain model bolt action rifles is :a· voluntary program, it is 
not a recall. This is designed to remind peopli:i{$:f ... the existence of the 
bolt- lock feature and to offer customers the fi:P'~~'~'tij#1ity to modernize 
their products at a 1 ow cost. ,}If <,, \ii}Ii:\;;,,,, 

For a 11 rlfl es except certain model 600' s an'tf/660' s and""tb:~~ XP-100 target 
pistols, you will be charged $20 for the 0l•aaing and insp~ction of the 
gun , and remova 1 of the bo 1 t-1 ock, p 1 us 5:~~::kM:i~g,,and handling. 

If you participate in this bolt lock remova1'"'''~·n;:~iJnt'if:i.?u will also 
receive.a transferable coupon good f9r ~R . .J.9,.J~:Q:;:;:;M\i!.~t;\;W the purchase of 
any Remington safety product, incl ud1 ns:/gt;i;l:)'}l;c;i:~~s;·~;·;::'t\E!ill'M ng and eye 
protection, and gun safes. ·· ··············· 

,: '. : .. :~~/:\;~~/~:~:::~::c,•:c 
$20 is si gni fi cant discount to cost .·!'.?.f cl.~'~f.iX~i¥?~!:1:¢.. inspection 
particularly if additional repair i~f#~quired:"•·::;:W#ff~el this is an 
appropr·i ate charge for guns at 1 ea~~::~O Y~:i:l:rs old~·.: , 

You can read more information reg~~Jfng JJ:if"fi r~~fans and our safety 
Modificatfon program through the{f:f:\;t.(lt P,~g;e of..;i~#:r website or the link 
be l ow : ,,,,,,,,,,,,,,,,,,,,;:::: ..... ::::':::'::· """"""' · 

http:/ /www. remi ngton. com/safety_~1~~'Tt{·~-~~~;~H4~'~b'g ram/renli ngton_safety. htm 

The safe use and performance .~~f~Mdhfitr.:e~,~~iiij:~pends on correct assembly 
and routine maintenance, as l(if~]:l:."tt:'!§':::;~:i;{fo~:t:,ence to the "10 Commandments of 
Fi rearm safety." http: //www.;;'ii!~lili ngtori·:··'@i'i\ijitsuppo1"t/10comm. htm It is 
critical that you fami 1 i arii~/yourself m:~:b the information in both the 
owners manual and safety qMilH~.t:. Wheth~it::you are a veteran shooter with a 
co 11 ecti on of Remington fi''l'\!i'ii'f:IW;\:::o r a fff:':st ti me shooter, take the ti me 
t9 review this important lifer&ii#.Mii};M.9;:1.}.e certain that you are practicing 
f1 rearm safety! "'''''"" """'""""'"'""""'"'"""'' 

If you have any questi ~~:~:!):.:!;~j:~~$~,,f::~: :¥'~ee to contact us at 
1-800-243 -9700 or 1-s,][J387-66'9W::;,:.:,:;\:; 

customer (Ryan von ~~!6~'en)..)::!i!:t 3/22/2002 8: 11: 39 PM 
While vi siting your:=·;M;!bs ~ 1;':ii\}t<?day I saw your "Safety Modi fi ca ti 9n Program" 
for the pre-82' bo:l;'!:i;:;::~\;;:tl:tifi/ri fl es. I do not own any of these rifles but 
know some peop'I e tfla~{~!iim:tL,do own severa'I of your shotguns and have been 
very sa'\=i sfi ed wtt:.h your: :P,@~\i!F:t:::> and ?ervi c:e un'\=il this point .. From what 
I read it would::~l'i'p~.i;rr tha:e::::~~~~tf.fgton 1s responsible for pt"oduc1ng a 
faulty product 1)fi'tif:\::i)i(::@::<;rious "io'Mety issue but is unwilling to take 
respo11si bi l i ty fo1'""'t'~*i:t:tf:~~.· This is a problem that should be fixed at no 
cost to the consumer. ·A:sl§:tng:•:::~eople to pay in order to fix your mistake is 
ri di cul ous at,.)~~!:ii:l:i:<:;:;:::iki:!~\~i:i;i@~iWd that.unless this po 1 icy.is changed I wi 11 
no longer be:i~~Ji:itt:o;;:su'pjjd'rt·the Remrngton brand. That is unfortunate 
because I hiiV:i'ii:;:t:i'ii'l:lJ;y enjoyed your products in the past. I was strongly 
recommending ·a''''lt~ro\f::fagt9n shotgun to one of. my friends l)lho is.looking for a 
new pump, however·no~::::r::f~,el I must tell him to take his business 
elsewhere .. ,p,1:f):<J;'!i,~.do"'t'h'4;,:;:jj:1ght tfring and change your polfry on this 'issue, 
so I can.:;t:~:Mi~iiiW:i:f:!1i th in your company. 

Thank vtLlY'i~r y~·~p:;~~~e, 
Ryan V1!M:'"iL i nden ?:::;;::, 
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