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I recently heard about a possible defect in the model 
wonder ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 3/25/2002 il::~~i~!i:j!i~~-,;il:>':·. 
Dear Jeff, {'i::;:: '''''::i:fifj;: 
we have a safety Modification Program on certain· model bolt action rifles. 
This is a vo 1 untary program, it is not a rec a JL,.:. :. However, based on the 
inform'!-tion you h'!-v~ provided, we suggest thq;~'':'y~tjJ:':~~tJd. your firearm to 
our Ilion, NY fac1l1ty. _,{i[> .,''\i{:j.ijj:}:;:,,,, 
For u.s. repairs, please follow these guideli'A'es: 

1. Record the serial number of your fireal'i~:·;;:~~f~r . ., sending it to us. 

~nd P~~~d1~~~. fi~:~~~aG~~, s~r,z~Y i ~n~ j~ ~,~;r,~::~:~~;-~:~~l~~!i- .. ~#mage ; n shipping 

3. Remove all accessories from your fi::~~~f~i:;f.f.prevent loss or damage. 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~1''H:h~f:!~j~~::r.f.1!?d~l ~ame or number of 
your f1 rearm and se ri a 1 number a long:;:;:i.c\lhh a ful:l:;:;:iif~1*tr1 pt1 on of the 
prnblem. Be sure to ·include your f1.,1lJ::·narn~,,,and adi.fr:f!'ss (P.O. Box and 
street Add 1·ess), i 11cl udi ng zip cod~;~f'daydi:OO'i!' te l;i'!.phone numbe 1·, and e~mai 1 dd ... ,.,.,.,... ,:·:·:·:·:·:· ·:·:·:·:·:·· 
a ress. ,//? .. (tf ,yy· 

5. Ship your firearm by either uf:h'~~~; r:~:~te 1 S:~~Ji~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not ::r,:~~®f:\~jJ?.l.¢?fo r damage or loss during 
shipment, so you may elect to purchaset'::i::t;\~:~mmr;:e from your carrier. 

•, ',>::::~;~ 

Far u . s . r epa i rs on 1 y , s hi p ~i:f{;!:i::ii::i;!:i::ii?@\::: •: ":,. 

Remington Arms company, Inc.;:::::;:::;:: ""':::::?(::. 
Attn: Arms Services Dept Tl?~{/ ......... .. 
14 Hoefler Avenue .;;:;:;:;:;::;:;:;:;:;::::.. :,iii.:-:-J 
Ilion' NY 13357 ·:::::•:::•:::•:::•:::•:::•:: .. ,..... :::•: 

WARNING; DO NOT SEND LIV\£•::-OR ;'~i~!~M~~~itt~.: IN 
BOX WITH THE FIREARM. TtlfS?lSi.:A VIOLATlON OF 
MUST SEND SPENT SHELLS P't'ISAS'i!:!';@;i!::ND THEM. IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i i't~~:~?;'.~QNE AND 
YOUR FIREARM. "::;::;:;:;;: .... "'":::;:;:;:;:;::;::.:· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

customer (jeff chuf?~:~i~:J' };::::,::t 3/23/2002 3: 21: 19 PM 
I recently heard al;i;i;;i:i:1t::::::a .... :ji~~sible defect in the model 700s bolt. I was 
won de ring if my mciae'l:titsi':::~'ffected. whi I e c I eani ng the firearm today, I 
moved the safety.J:o fi're:;::~ni.l:'!i:be firing pin released. This is the first 
ti me this has ey:~i"(hi!!Jlpenet1::;;:;;:;;;%?!:i«:; 1 i;!i ve I have ow~ed the ri fl i;! for about 
20 years. Any i:nf:~:J.•i~~ld be app:ri c1 ated. A 1 so, 1 f my mode 1 l S affected, 
what do I do next? "•<·::;::gi:::::ii{i::::::::::, . ., 

Subject to Protective v. Remington 
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