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Response (Laura) 3/25/2002 11:%ji~!~g:i:i~:;::::: .. 
Dear Mr. Zameroski, ....... . ................ . 
we have a safety Modification Program on certaiAi'iifodel bdlt;::;:~~'~Won rifles. 
This is a voluntary program, it is not a recall<'>' ·:::,:y· 
However, ba!?ed on the i nforf11ation you ~aye prtj¥t4~4 ... we suggest that you 
send your f1 rearm to our Il 1 on, NY fac111 ty. t??fY:}f:·,: . 

For u.s. repairs, please follow these guideJ'~:~~s:<::\i{::.:rn:}::::,:: 
1. Record the ser"ial number of your f·i rear:~Hr:tfore sendi·;,~?ii t to us. 

y,.,-,.,-,y,.,-,y,',-,, 

2. Pack your firearm for safety and to pr~~\.i:NM:if::b:!liher damage in shipping 
and handling. Preferably, ship in a firearm box''.'\::::::<::::::\::::-. 

3. Remove all accessories from your fi~:~~f:W'@$)~:~@l:j~~:i!ii~'oss or damage. 

4. Enclose a letter with the firearm d'~Mfi'fhlit:t.~e model name or number of 
your firearm and ser4a1 number along ... with a:::f\1]:J:::9r,i.:§sription of the 
problem. Be sure to include your fuJJ:::;:name and··:·:adiifr!:i!!'ss (P.O. Box and 
Street Address), ·including zip cod'l-i~{:tfayt_j,me telep-f10"ne number, and e~rna·il 
address. ))i{ ;::;::;:· ::.:. 

'·:·~ ·:·~ -:-~. ··~·:·~ ·:·~ .. 

··,\\\\·,·,\\\\·,·,\\\\, ,\\\·,·, .. 
WARNING: DO NOT SEND LIVE OR ~J'i'.i~@:$'~:!;.~~~: IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. T~l~fS A i./:tl;j@'if'~j:l:N OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS .:f?:t:J::ASJlc . ..SEND THEM.:::IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP ··ttjij~:~:::;:::yr,:;:L,~PHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. .:~~~~~~~~~!~~:: '•' =·=:=~:::~~: .. ~~:~~~~~~~~~~~~~~~~i ·:: :· 
customer (Charles z~~~:osl~Jji!:t 3/24/2002 8:07:34 PM 
When you push the o@T:~ty lll~~'hani sm from "safe" to "fire", the rifle 
discharges wi thout,::::'!:ihft.:::::t.r:'J:i,~ger being touched. It happened on two 
occasions, and witfll'~{)!f:O:r:::'J. feet of other hunters who could have been 
seriously injured.or kfM:i~:d:;:::::j,.J1ave not used the rifle si nee because i 
could not trust ,:~::~:~::,,:, .. i rea(!:::;:'ijf!~~fhe re has been a rec a 11 on some guns for 
this problem, ari'dJk~i~:fa.:1,:Jike fi:Vknow how i can get it repaired. it is of 
no use to me the waY:':i#li!:i:J:i$::;::,.,.~nd i be 1 i eve it is a manufacturing prob 1 eni. 
thank you, and ; win:·~~~mW:!f:B:ur reply. 

,•:•:•:.:::~:~:~:::::::~:~:~:::::::~:~:~:::::::~:~:::::::~:~:~:::::::~:~:~::::::--.... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.··· 

:::::::,;.:.,.·:.':···:·:.:::::,.,, 

.·:':::::::::::::::::::::::::::·,:,·::::::-:::::t::!:!:.:i:~ii.:.::::il' 

Subject to Protective v. Remington 
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