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I've had a concern about loading and unloading this 
yea ... 

Discussion Thread 

Response (Kay) 
Dear Lynn: 

Thank you for your inquiry .. we have a S".!fety)~~ij:i::fJcation Program on 
certain model bolt ~ct1on rifles, includ~ng_t:~~'<~?~~':J:·.]00. This 1s a 
voluntary program, it 1 s not reca 11 . rh1 s is:::::dest{lt:H1!i:l::::t:o:e.·.renn nd people of 
the existence of the bo 1 t 1 ock feature and 'ii~]6ffer '"cHSj:~:Q:m~l's the 
opportunity to modernize their products. · ··" · ·· ··"' · 

.'":"···. 

We r~gret th<;1-t you are experi~ncing proble~~!.'::~:t~.,your firearm. Based on 
the information you have provided, we sugges·t::::::t~'!'l''l!:''''o¥oU send your firearm 
to our r l "ion, NY faci l i ty. .. ................ .. 

,,,,,:::;::;::;:;;}';i;'fti·;·i:';i:.,.:!i!:!i.i.,.!i!:!,',.,? 

1. Record the serial number of your fjre~P'~::~~f~fo~:::§~ndi ng it to us. 
-:::::::~:~:~:: '.; ·::: :~:::::::~:~:~:::::::~:' 

2. Pack your· fi rearrn for saf~ty. anski~~ pr~Y~.nt fu'r'Tiher· damage l n sfri pp·i ng 
and handl 1 ng. Preferably, sh1 p 1 n ~;;:;f1 rea:f:m::box "·'''"· 

3. Remove all accessories from Y%~:t:,i::fi r~~tfu toj~,t~'vent loss or damage. 

4. Enclose a letter l'.Jith the fire~~Mf~ij~~#.0.i.n~::::ilihe mod~l r:iame or number of 
your f1 rearm and se r~ al number along \lil'l:::tftrn::~:'f~J'l descr1 pt1 on of the 
problem. Be sure to include yol;l,r,.,,::f::µ,JJ nariie''*t:Hfaddress (P.O. Box and 
street Address), including zi.p'}¢!~~;i.'!Wfi:!:~ytime·"telephone number, and e-mail 
address. · ·· · ... · .... · .... ·· 

5. Ship your firearm by ei t~'~l' uni ted··:~~,~~:~1 Service cu PS) or Paree l Post 
(US Post Office). Remi ngtqfkl1¥:·:.x1ot respqi:\$.Jble for damage or loss during 
shipment, so you may eled'''t;:tj'):i,@t~b.ase fi'i~'urance from your carrier. 

For u,s, repairs only, ~IM:R.t~·/::;~:::::i''fJi/' 
.. ·.·.·.·.·.·.·.·.·.·.·.. ··.· 

Remington Arms c;:ompanY.,'.'''f~~@!:@)~:'\'}\:. 
Attn: Arms Services DHf:':J::s1on/RE!:f.).~~:;!?:$.\,; 
14 Hoefler Avenue .::;::;:;:;::: ""'·:·::::::;:;:;::;:::,. 
Ilion, NY 13357 ./.!:!:::' ,:;r:r ....... . 
WARNING: DO NOT SE~~;':ilIVE§t( SPENT SHELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREMl!it~:;:;:J:tu:s:;:;;i:s A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHE{'~$t:M~ASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WlTH zi:P''@i;i!l:):~:;::::TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. ,:;;:;;;:;::::'::::.... :·:::::;;:;;:;;;:;:;:;;:;;;{' 

: -:~~<=~:~:~:U:~:~:~:~:~}:::::: :: ·. ·.·. 
customer (Lynn Bur~·~:~:5trn:',:i:lt:::;,:,:, 3/30/2002 5: 18: 36 PM 
I've had a conc;.~~>t:l::::iiW:l~UtiJh[m'.ng and unloading this bolt action rifle for 
years. r S(l~~t~'.·~s'':1\av:e'\i1T'ficulty loading factory load shells into this 
gun, extremti'J~:'::~~:~ht ! Is th1 s the brand of rifle that the safety 
mechanism has"I:i~~ti:':'dt~n.ged so it remains in a safe position while loading 
and unloading shellil:;'(:t:mf:::;:,:>o what is the most practi ca 1 way to get this 
done. The,,:t:;,~):;<J~f,.haS""':'a:i:':fii:i'1ither.l·ight to~d.1 to ·!t that~ p~·efer to k~ep. 
However,.:::C:t::;;i;!j:i.j;:;:;h~V:~:':..a problem with the firrng pin not h1tt1ng the primer 
hard enQ'@l't'''fo'·fi'f:!:ei@;he shell last year. A good cleaning and oiling 
appear,s'):t;b' have help**t;l., I live in Bozeman Montana. I love this rifle. 
rt was :::9Jyen. to f!le b:Y::::::i'tly dad when I was. a youth ar:id r 've taken my elk 
every 'ii'.$:~{ with lt. /J:~ank You for Getting sack with me. 

Subject to Protective v. Remington 
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