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I sent my rifle to you for the bolt lock recall on 
to ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 4/9/2002 2: ~§:;~~!~!i:!!~~i~f::;::::, .. 
Dear Mr. I< nut son, ,:;::;:::;:> ··-::::;:\::i:i:i:i~i:i:i:i;:;:: 
Thank you for your inquiry. your firearm has li~:eil repai r~d 'aria is in 
route back to you. . It was sh1 pped from our f~!:i~~~:f:Y:. .. on Fri day 4/5 and 
should take approx1mate1 y 5 bus1 ness days to j'.J:~fi}t9fY9U.. 

customer (Steven Knutson) '"'''"4'/8/2002 9":''4it~·3 PM 
l ·i ke I sent rny rifle to you for the bolt lock d\~all on 3-18-02 and would 

to know if you have recieved it and how lci:ngAt:will be there. I 
understand you are very busy with the recall''li!~t\*'!Httle info would be 
appreciated. 
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