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Dear Mr. Bovd,

As the website states, there has been a recal
we encourage you to send your firearms to our
if you deo not choose to participate in the sa
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ry for evaluation even
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From: -info@remington.com

sent: Monda{ April 15, 2002 2:45 pm
To: muddyduk@msn, com

subject: [Incident 020413-000035] Hello, dng several
hang-fires with this rifle, a dealer
rRecently you requested personal assis
center., Below 1% a summary of
we will assume your issug has
within 48 hours.
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our an-line support
response,
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Dear Dwayne, )

we re?ret you are experienci g
recall on the Model 00 % Q rif
regarding this through :
section.
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u can view all of the information
our website in the safoty
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had a safelty recall at one time related to
anisms. I am writing to find out if this was
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resolved, please update this question at
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