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RE: SAFETY MODIFICATION PROGRAM. I WAS RE CE NTL Y MADE AWi'\R:~::::::Q:f; .. 
IS ... 

Discussion Thread ··:·:·:·:·:·:·· · 

Response (Laura) 4/24/2002 3 ;;t;;:;~!~ii·i.:·~~:::,Y:::: 
Dear Mr. 1<uehlman, .. ::-::=:':':'· """':':;::: .. :=:=:=::::·::=:=:: 
we appreciate your comments. The $20 charge i !i<ffudes cl eanfn'g:::and 
inspection of the gun, and removal of the boh:t':l$~k. plus shipping and 
~andl i ng. $20 ~ s a si g nifi can~ 9; scount t<? t:M'::':{i:t'i·lh:Pf cleaning and . 
111spect1 on part1 cul arl y 1 f addit1 ona l repair,::::rs· rei:1:u:1:t:El:th: .... we fee 1 th1 s is 
an appropriate charge for guns at least 20 Y.~~:rs o 1 (f:'''t'?t?t: 
This is a voluntary pro9rarn, ·it is not a r::~~~Jl. This i~··=J:~:k·igned to 
remind people of the existence of the bol.t:d¢it:h:f.,ature and to offer 
customers the opportunity to modernize thefr:::::j;i"(f:~4iil:~::t;.~, Mechanically, the 
safety is working the way it was designed. . ...... ,.,.,.,.,.,.,.,.,.,.,.,.,,.,.,. 

customer (KEVIN KU EHLMAN) . :.: . :.:·. : .. 4/19/2002 9: 04: 47 AM 
RE: SAFETY MODIFICATION PROGRAM. I WAS ~f;;~~'WI't:~ .. MADE AWARE OF 1 HE BOLT LOCK 
ISSUE. LET ME MAKE SURE I UNDERSTAND .... .THIS ·co~1t1:::c:t:t:¥. IF I WANT THIS 
REPAIRED. I HAVE TO SPEND $20. 00 Pu#?s+H TO 'j'.j;.ii,'if@f@UR DEFECTIVE PRODUCT 
REPAIRED (MODIFIED)THEN I'LL BE ISSUEP A $.20.00 COLIPON. WHICH I CAN THEN 
USE TO PURCHASE ONE OF YOUR SLOW MO#:;t'NG stiji;jjt'TY PRODUCTS. I DON'T KNOW IF 
ANY OF YOUR MARKETING PEOPLE v1srf:~NY OF{THE PQ'PULAR HUNTING WEBSITES 
LIKE HUNTAMERICA OR HUNTING, NET ~Mm ... RI~li\f::' NOW}'(::~)JIR POPULARITY IS WANING. 
I' VE BEEN ONE OF YOUR FEW ARDENT:\S'IJP:lioR1:~~s. BXlt:::'WITH THIS POLICY I'M SURE 
MY NEXT PURCHASE WON'T BE A REMINGTQN::e:~~P.U.CT;::xsrncEREL y' KEVIN 
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