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My boss told me there may be some problem and recall 
mode ... 

Discussion Thread 

Response (Laura) 5/8/2002 
Dear Mr. Ryan, 
Thank you for your inquiry. we are afferi ng a Safety 
on certain bolt action rifles. oependi ng on tf:i~,.::q.9e of your rearm, lt 
!!lay.or may not be include9 in t~is program .. :1:!1."1'~0 ':1$:::':~.voluntary program, 
1t 1s not a recall. This is designed to rem1n:Ct:peop:le::::uf\,the existence of 

i~~i ~o ~~~1~~~s :ea~~ r~t~2~g i~ n~~~m~~a t~~i~$'9i:~e t~~~O~je'~W~~,g~0 o~0 ~~i~i ze 
offer. .)(:::;:,,., 

y,.,-,.,-,y,.,-,y,',-,, 

You can read more information regarding o~P:@m~th11ti.:· 11nd our safety 
Modifi cat"ion program through the front page of "6'lir<:Wi!ib:S:1.te or the link 
below: ,,,,,,,,,,,,,,,,,,,,,,,,,,,ftU:fi':i:i:i::{i:i:i:)' 
http: //WWW. remi ngton. com/safety~modi fin~6:h.n.$µog ram/re mi ngton~safety. htm 

• '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~:: c' .; c 

The safe. use a~d performance of your,,.fi r~·~'µih@~p~f:l:d.:§. ~:in correct assembly 
and rout1 ne maintenance, as we 11 as _,;:~dherence 't'a:;:;:!l;i~;it.:: '10 commandments of 
Fi rearm Safety." http://www. r·emi ngt;~#,i:c· c:orn/~upport/1.lkornm. htrn It is 
critical that you familiarize your~;fiJ·f wi::~;f)/the J.nformation in both the 
owners manual and safety bool<l et .. :Ji\1bethet<:you ai,'~?a veteran shooter with a 
co 11 ection of Remington firearms /)ii:t. a fiif::st ti:@!i/shooter, take the ti me 
to review this important literatµf:1?:?®>J:H~'e cer:'t(Mh that you are practicing 
firearm safety! ~ ·· ·· · · >=<:=:::~=~:~~/t~:~I~~~~~~t~:~~=~~~:~~~~~~~~~~~~~==·-
If you have any questions, pl ea,-;;,.~,:f.~~l fre0ei::t::Ofcontact us at 
1-800-243-9700 or l-877-387-q%,~'[(}{\''i':':'::: "'" 

customer (kevi n ryan) }ti? .. ,'\·:·:'~i/2;2002 7: 12: 02 PM 
My boss told me the re may .,M :::lfi:Qme prob l em:~}ind rec a 11 on the bolt for 
model 700, and I should clle~'K'':'J'l'"ito .. it. ts''(there any truth to this? 

·>=:=:::~=~=~~~~~~~~:~~~~~~~;~~~~~~\:~:~:{~:~:;~~~> Thanks for your time 
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