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Dear A 11 en, 

For u.s. repairs, please follow these guidelin~~:~/· 
1. Record the serial number of your firearm b~~~:B~::::~~nd.i ng it to us. 

~~/~~~d1~~;. fi~~i~r~a~~~. s~~ny i ~n~ }~ r~~~~~~~'::~~i~:@~:.:~:~~~~e ; n shipping 

3. Remove all accessories from your fi real'i~:·::'~*i:::p,r.;.,~vent loss or damage. 

4. Enclose a letter with the firearm detaili.~'d':'i:~@i':M~d<elname or number of 
your firearm and se r~ al number along wi ~b .. /'!, .. Jf.Jl)::;::~~i~t:m?'ti on of the 
problem. Be sure to include your full 1l:;;i:~~;·:::<11:~~::·::~'4dt<:i:SiS"'·"(P.O. Box and 
street Address), including z1 p code, cl\t~,i.:M:fliif:tel ephone number, and e-mail 
address. . ... ,,,,,,t't?'F>::: .. 

.. . ... ····· .... 

5. ship your firearm by either uni tf!!:~?Parc~l:::~:~~J,~:i~:lt:: (UPS) or Paree l Post 
(US Post Off i r:e). Rem·i ngton is not ,:t'~:Spon;:;:'(J:i le for' t.lamage or loss dur·i ng 
shipment, so you may elect to purc;f:l:~~·e i~ii\:ffr'ancEl:,,Jrom your carr·ier. 

For u.s. repairs only, ship to: ;::,I!if ... '·'.•.:_:.,_•.:.'_:.!.,_•_,,,_:.? ...... : .. •.: .. i_! .. i_: .. :.! .. \.:' . ~-~· :-'.· '.·~· ~-~·'.·'.· '·'. 

WARNING: DO NOT SEND LIVE ort:':shNT SHEf(i)IN YOUR FIRFARM OR IN THE SAME 
BOX WITH THE FIREARM. THIS:lS{A VIOLATION{OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS PLE;~$~:;,t;.,l;:.ND THEM /Mt A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP Cdb!'i'}\?'ft:tl.EPHONl'f'AND MODEL AND SERIAL NUMBER OF 

YOUR FIREARM. .::.... :::::::::,.::,::;::::}:·:•/ 
~· '-~-·-~-·-~· '·,. . . -~: <: ::~:~~~~i~i~/. 

2~~~~~~i n~A n~g ~~d~~~;~~~::::~~·-~:~:~;~'¢f:::; :·· 5/6/2002 11: 43: 03 AM 

Have recewed shi ppi 11;~:;:;:;\frate, aS'·!i.J:i;i~~~:::<$endi ng it to Factory in il ion New 
Yori<. How do you pre.:fl~r' slliP:li?:ed? up'~f FedEx, or u.s. Mail? 
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