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Response {lLaura) S/17 /2002
Dear Randy,

Due to the fact that vou stated the firearm we ]

strongly recommend that Xou send the firearm - factory for evaluation
whether it has the bolt Tock or not.

For U.Ss, repairs, please follow these guide
1. record the gerial number of your firear 3 i T TO us.

2. Pack your firearm for safety and to preven damage in shipping
and handling. preferably, ship in a firearm boX:

3. Remove all accessories from your fi loss or damage.
4, Enclose a letter with the firearm detii
your firearm and serial number along.with
problem. Be sure to include your fu
Street Address), including zip cod

address. ;

he mode’ name or number of
description of the
(p.0. Box and

ce (UPS) or Parcel Post
r damage or loss during
“ from your carrier,

5. ship your firearm by either up
(Us post office). Remington s ng
shipment, so you may elect to purch

For U.s. repairs only, ship to

Remington Arms Company, Inc
Attn: Arms Services Dept T
14 Hoefler Avenue
Ilion, Ny 13357

IN YOUR FIREARM OR IN THE SAME
OF FEDERAL LAaw., IF YOU FLEL YOU

WARNING: DO NOT SEND LIVE O
BOX WITH THE FIREARM. THES 15
MUST SEND SPENT SHELLS i
NAME, ADDRESS (WITH ZI
YOUR FTREARM. ;
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d. I have had the gun go off will Tloading
and send the gun in. Before I spend the

& to you I wanted to veriﬁr that ewen
it still could be affected. Thanks, Randy
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