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Dear sirs, My rifle was the subject of a safety recall. 
web ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 5/28/2002 il::~~:~!i:i!~~-,:il:>':·. 
gt:~s~r~o~~~~~ r;~r consumer service Department{~f,''1-877-;·~:}Jg@~[ or 
1-800-243-9700 to discuss this in more detail ,~fit)::::;:::,, .. 

customer (Richard sanders) 
----- original Message ----
From: cinfo@remington.com> 
To: <clamman@centurytel.net> 
sent: Wednesday, May 22, 2002 3:50 PM 
subject: [rnci dent 02os20-oooo 5 3] Dear sirs, My''r::f:f:Hi::w~ 

safety rec a 11 . I contacted your web .. ;,,,:;::::::;::;:::t't\t}:}::::i:i:i::§i:i:i:)' 
the subject of a 

>Your reply did not process c;orr9c~ly'';''''i~ji'~~~:~::fl..!i-PLY to this message and 
> enter the text between the spec1 f1~.c;l. 11 ries:~f¥Qi!:iT:::r.f.i~ssage has been 
> included below. _,;:;:;::::;::: ··:·::::;:;:;:;:;;::;:;:;:;:;: 
> ================================""-::.;"::.;;.;;===,.,.,,======~:=::,;;;============= 
>Dear sirs, when I initially con;t~¥ted:;&,~~ir cqmpany I distinctly remember 

. ··~ -:-~ ·:·,. '·:·~ ·:·~ -:-~. ·~·:·~ ·:·~ .. 

; female employee told me that th~:{:~epa:tir#~as f:f:4~' , and , in addition, 
which ;:::::;::::::;::::;:·;>,>:}:;::::: ,,,.,.:.,, ... 
> ever dealer I took the gun they\iiiij:ijJi;J::i!(}~o 1;!;J~'an it no charge. I did not 
> imagine this converstaion. Badger"ot:i:t~@:§Mtiflso told me that when they 
were .·.·.·.·>::·>>.·.· .. · ·.·.,.,,,,,,,,,,,,,,,,,,,.· 
> doi ~g these repair~ th~ OWt"):l'fW@@::::t:~i,'h:,gun wcfril d receive a 20. 00 rebate in 
> rem1 ngton me rchand1 se if th~jt'Were::::it:h~:t::ged for the repair. 

~ Fro~: ~~~~~~;~m~~~~~~: co~~·J:f .. ,'\·:·:'!'::: 
> To: <clamman@centurytel .,fl'1!:*i~:·:·.. .:.:;;;.:: 
> sent: Wednesday May 2 2 '''''''Ztl!)Z'''''';l;03 PM}:::::::::: 
> subject: [Incident ozos2o.:.oo:tJQf:~~:@M~::s; rs, My rifle was the subject of 
a 
~ safety reca 11 . r cont~#~~~nr:g~-~ ~~§':@if 

... :.: . ~ <. ~ <. :.: . ~ <. >:. :.: . >:.' ' > ... ··················· 
> > Recently you reqU;~~fed pe~~miii{;usi stance from our on-1 i ne support 
> > center. Bel ow i s)'ifsumm~i:'Y of yi'.lllr request and our response. 
> > we wi 11 assume Y,¢:i;ir i ~$.:~:~· has been resolved if we do not hear from you 
> > within 48 hours}\':: /:?'' 
> > Thank you for :#,H:@M¥:rn~s to be of service to you. 
> > 
> > 
> > subject 

.~.~ .. ~~.~.~~.~. ~.~~ .. > > ~ ~~~~~""'«·»~:.,-:-»x-:«·:<::-~~~~~~'-'"1.:.,-:.~ ~ ~ ~ 

> > oear sirs, My··p+if:J:~::Wi$.~,,~he subject of a safety recall. I contacted your ............................... .. 

> web . . . .,., .,::,:,:,:::;:::::;:;;:;;;;:::::H!:::i;,i·i:::,,::i:i·ii:,,:.i:i·Y > > , .. ,,,. .. ,. .. , .. ,. .. ,. .. , .. ,. .. , .. , ...... 

~ ~ Di scussi:;:g:.:fg~~~:~h: 
> > ----- _______ .:.::::;;;:;;:;:;;;:;;;:;;:;;;;;;;,,:,,----- --- -- --------- -------------- -- ------
> > Respon.<;,~,,:,:{1::;~\Jf:l.A)··::::;:;::::{i:!sV.22/2002 03 :03 PM 
> > Dear M:f:':~::$~l)'.i!:i~i:::~., ....... . 
> > we ~~'iii';J'i'.i'gffe'''''i:f:!P'f:'':::any inconvenience. we do not show Badger outdoors on 
our :'::::::::;:: 

f i ~~~~~~!~!·, 

Subject to Protective 

Howeve~\~if!jou had the safety Modification done to your 

v. Remington 
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