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fo~e do charge $20 at our factory and Remington Autho~i\i#,~i@MPt~;~ri?c~~ters 
> this. work. If you have any further questions, pl ease co'n't:~~~\6ur Parts & 
> Repa1 r department at 1-800-243-9700. ·'''''''"'· ·::'ti:it\. > > :::::::::.. ·:::::::::. 
> > customer (Richard sanders) - 05/20/2002 03: 46''i~ijiinii!@f::;::::,.. '\/ 
>>Dear Sirs, 
> > 
> > My rifle was the 
> page and it directed me 
> outdoors , Inc. I took 

subject of a safety r,~f,~11. ~<:~:~;~!f~~~ed your web 
to a_remington dealt?,%iiiR:·~ilwa~kee, wi. ~adger 
my rifle there and ,:t;:!'\'~Y:·:,H,~gd. it. According to 

your 
> info the repair was to be free. The manag;~!~fa~ 'i~i@!;~~!~ht':· said they were 

~0 longer a Rem-ington re[la"ir center· so I h~,~;:;:::t;:.(;J. pay $20.0~''.'{i:They were very 
> nice and fixed my rifle correctly but we:t~:i:~i:f!P:~.:1,l.ti c that they were no 

;o~g~~mington representative. How will you··~';'f~6ij~~~iim~ for my 

~n;~~v;g~e~~~ld your web page still sh~~iif:~hg~!i~W\{!%fa~:i!~'r. There is 
obviously 
> some discord between them and 
my 
> repair receipt and await your 

you aka'"fo';@#~l9.~.~9ht in the middle. r have 

resajijse. .,,~k~~!~ii}i,~(i Richard G. sanders 
> > 

Quest"ion Reference #020520-000b~·1'' > > 
> > 
> > -- - - - - -------- - - - - - -------- - ...;::.:;;:~:.;;, ___ ,.;;~:;.:;:~- - - -:~:~:.2------- - - - - - -----
> > 
> > 
> > 
> > 
> > 

Topic: -unknowf:@')'};,.'')'f .·?'<''' 

Coot•"~~::'5mm! ~!Hiii~\1!~' 
> > 

~ ~ If your issue remains 1,1~,~~'~o lved, ··:;~··~~~e update this question at 
> > .;;:;:;::;:;::;:;:;::;:;:::,:,.... :;:;::;:;:;;:-
> ··.::::::::::::::::::::::::::::"::... ::::::::::::· 
http: //remi ngton. custhelp. cOm/c~mif:~Mf::m~T~ ngton. cfg/php/enduse1·/accL l ogi 1Ls 
> .............. ··.··:·:·:·:·:·:·:·:·:·:·:·:·:·:· 
ubmi t. php?p_useri d=cl amri\[~i~ke:nturyti'!F~:#~'t&p_enc_passwd=&p_next_page=myq_upd. 
> php&p_refno=020520-0000''.i'~~S~;f:'~a.:t;ed=lb21923974 
> > 
> > 
> > You may al so. upd~n: thi ~::;,q~estfdii' by re plying to this message. Because 
>>your reply w1ll,:iiliiifau~~miiit1cally processed, you MUST enter your reply 
> > i r:i the sp~ce b:i:1~: T~:¥r entered into any other part of this message 
> > w111 be d1 scar,~~~i(}::;('t( 
> > ···-::::::::::::::::::::::::::::::::-:•. 

~n~ ~h~~> th~ e~~~:ii;~~~:j~ .. :~~~~i!i:i~'~lZ e~~~dwGe~:~s~0 ~i ~~: i ~~~~~~e~i~~~e b~f f ~h: 
repair. I was to Hf''''ti!'W$.:t~¥:Al female employee when I ca 11 ed remi ngton by 
telephone awhile back :·""''''i!1:~'4itl(i:r:: al so said that I could submit my receipt for 
20.00 for a 1 ... i..!$~m"ffi~l(f:f!tJJHit:~\fr product. I did not imagine these facts. 
Thankn you <;§:§~::i:i:::::;:::::;::::;::::,::::,::::::::·:.······ 

~ ~ [,,,,,,,,,,. P{'~'&~~.'!iti~:~:t\:your reply above this line<"'"'"'] 
~ ~ _____ -~~ . .,, ... ,.T.~~::s~mn:fa-_____________________________________ _ 
>>We hqp!j,,:i~~£:1.\ni.s i~fbrmation will be helpful to you. If we 
> > can::'~'e';':':('.;"f····fHf.$H~'fr~, .. assistance, please contact us at 
> > l-~$9/243-9700"i')ifaf, 9am-5pm EST. 
> > :·:-:::::·:·:· ............. . 
> > Re0~!n~ton Arms c~;\f-- America's oldest Gunmaker 
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