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Response (Laura) 5/28/2002 ll:d~i~!~~:i~i~:;::::: .. 
Dear Mr. Earnhardt, ....... . ................ . 
Thank you for tald 11g advantage of the safety mo~iiifi catiorf::t#:i~@im. we 
have. rece"i ved your rlfl e and are wa1t1 ng an payfti~i~t. Pl ea~e tohtact our 
Repa1 r Department at 1-800-243-9700 w1 th paymt?,\'l'~::::::HJ.format1 on. Do not 
include any payment information on this emai l')ii'i(:':ftft::;, .not a secure site. 

customer (dwayne) 5/27 ;2(fo'2 12: 35: 3i'':PM): 
I ma·iled my gun to the rlfon NY plant to p~:r,~:t;:.:f.cipate in the tr·igger 
assembly safety recall. ~ purc~ased insure:q::i:!®~:J:,Jor it thi n~i ng ~hat 
would allow me to track 1t onlrne, but I anr .. ·u:i::t~~J~tM, .. track it this way. 

It was ma"i led on May 15 and I h~ven' t. h~<)}~.0 ... ,11:.f:W:~:ht~~::::~i~:. Is. the re any way 
I can contact the Ilion plant v1a e111a1J:·::t:i::l\:;l'i';i:.g.;:;-::1::f:·;::·l·:;t::>:'fi:as arrived there? 

thanks, 

Charles Earnhardt 

Subject to Protective v. Remington 
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