
BARBER· REM DOCSB0005807 

Dear Remington, Yes, I want my rifles to be safer. In 
"Impo ... 

Discussion Thread ,.,.,,,,,,,., .. , 

Response (Laura) 5/31/2002 4;4;:;:!~!i~·i.:·~~:::,Y:::: 
Dear Mr. Anderson, ,:::::;;::;:::· ·.·.,:,:t»:::::;::::;·::::::: 
Tl1ank.you for your inq~iry and enthusiasm for ,s.;:~fe~y .. Thent::fifnat a part 
that ~s.add~d ta the firearms for the safety r))~~mf:~/~at1on program. It is 
a modi~, cat1 on that we recommend only be perfj:i'~iil:El\'J:::J'ly:,pur Remington 
Authorized Repa1 r centers or our factory gu~:rm~tfrs:~\iii:I:@:::;::,: 

You can 1 ocate your. nearest repair cen~er b/"\ii siting tli¥'::~~pai r 
Information center 1n our support section M•d~~elect1ng your model and 
state: ,,:::::<:::::," 

http://www. remi ngton. c:om/support/repai rsv:~~~iJ'~·~!~~~:;~~j:qn. asp 

customer (Paul Anderson) 
Dear Remington, 

Yes, I want my rifles to be safer ...... In ~·~:¥~t~h'24::;:to your "Important 
Safety Message" concerning pre 1982 .;f.iiijde l 70o···:Hi:fiMif'. I have five of these 
rifles. My question is can I please just get the part to correct the 
issue? Because its going to cost m~;::::;fO.O<k:¥i'.'ifr Wt'l;f!.POn x five 1·ifles ~ 
100. 00 pl us the ex pence and f1assl~?9'f s~1:~pi ~g fi'Y,e. rifles. It adds up to 
almost the cost of half of a new.J~.:e:tinng;ti;J;t:J:: r1 l~$::~:;I JUSt need the part. As 
aways I am responsible for my wejiiip~ij~\, :~:Ji ave ji;JWays insured the muzze l 
was pointing in a safe direction ·pf"i:~:t::X:t:i:f.;::::1.mlO:M'ing.Anyway, I sure hope I 
can just get the parts and as a lways"t::;:~@W~~:~ghsi bl e. 

Subject to Protective v. Remington 
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