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what is the rational for charging $20 to repair a 
recalled/repaire ... 

; ·>~ •, ', 
\•:·:-:-:-:•:•.•. Discussion Thread 

Response (Laura) 
Dear John, 

6/12/2002 lO:~~~!i:i!i~·,:ilt>-· 
safety to a n~i~::bol t-1 ~-~::1~'<~[/~w is not 
op po rtuni w,,,,f,g)~~grade at a discount. 

The modification from a bolt-lock 
a recall or a repair. This is an 

Remington wanted to make people aware of thetd'lti'i'§'ti!ltfo~:):rf: ... the feature on 
the older guns and give a chance to upgrade/:?''Mechaii'H.:iaU;'iff':::the safety is 
working the way it was designed. . "-::,::,· ·-·:-::,t?' 

When the rifle was first produced, most pci:~£:'::~~I rifles were produced 
with the bolt lock safety, and (most) shooter:s:::::~:r,:~,:,,.:fa1mil i ar with the 
feature. Now because firearm training is so dfff\ii:r:ef:it:~::,.;.ind consumer 
d~mands have changed, we are provi di nQ '1U ... 9R:t.i:R:!bf9.:~+~W!.ife rs of pre '82 
rifles to have the change made to the1 r::-;:r::~::f:·l'i';'/!ii:~ij·:::·a:ls;;;:-:·:to make peop 1 e 
aware that the feature exists. ····················· 

,: '. : .. :~~/:\;~~/~:~:::~::c,•:c 
.. · <:~:; -;:; ·~:~:~:; -;:;:~:~:~:; -;:-:-.. 

customer (John Lang) j:ii)' 6/~)i66~i!:i·~i:M:~: 24 PM 

~~~~:~ for the response. However;:.:·i~.?al ~J.~'@r un~~'t:stand the rules for 

~~P~~~ restated. what I don't utld~hiita:~~i"; s: -£~?you believe/have a concern 
for an action that has the 'bo 1 t-fock:' ... t~~!:;u r¢ .. ;i;nd you INSTALLED that same 
bolt-lock feature as a result of a dif!f.:ii:ef:~:rit::::@tall issue - why I should 
have to pay to have it removed._,.,.;j:-Qn.yersei:Ym@!f you ori<;iinally supplied the 
action with the same 'bo l t-1 q¢.~t::::'f.'?!:~~!*:8:"'., yot:f':'wi 11 repair it at no cost. 
Why the d1 fference? · ·· · ... · .... · .... · .. 

The operative word in my o~~'.~{:~al que;'~~-§~i:;was "rational." 

Thanks, 
Jolin 
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