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Response (Laura) 6/12/2002 11:%~i~!Q~:i:i~:;::::: .. 
Dear Mr. Santamaria, 
Thank you for tald11g advantage of our safety Mo~jificatiort:::jii:f:\fuifoiim. we are 
sending you the rebate coupon in the mail thi s,:::W~ek. Thank :Yo'1J far your 
support and have a safe season! 

customer (AJ .) 
Dear sirs: 

I recently par ti ci pated in the Remington 7~~:·::~iJ.J::t.l ock replacement 
program . ····=·=~:·;:=:=:=~;~:~;:=:=::~;~:~=:·:·:·. . 
I sent the twenty do 11 ar fee when I shipped the ''r::fif:Hi:itq. Grice in 
Pennsylvania. I was expecting the safe~x.J.~~.\\l:B::::::S~f;!M:f;i)ii~'ate when the gun 
was .. :·::>;:>;::·::>;:>;::·::>;::·:::·::>;::·:::·::":::·:,:·:,:-:,:·:,:-:-:-· 
returned but it wasn't inc 1 uded. 11ow .:~:i:iiit\g6< about getting and redeeming 
the cert i f i cat e? ..... ,.:,::::::;:::;:::::,:::::::::::: ... ,. 

Th an k you , . :: ::: :::+:i.:.i.':,·iii-:i:i{if 
Joseph Santamaria 
27 Lambeth street 
Holbrook, NY 11741 
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