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While installing 2oz trigger cat knocked safety lever 
came ... 

Discussion Thread 

Response (Jessica) 
Dear Mr. Tortora, 
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Th~ safety leye~ is not sol9 seperate. You m~~ii!~~!;!.~ your _fi ~~;rm to our 
Il 1 on, NY fac111 ty and we w111 1nsta11 a new j:i;ii.~}9'1.f:J:f.'Je: f1 rearm. 

For u.s. repairs, please follow these guideJ:~i~~s:<''\i{::.:rn:}:::,,,, 
1. Record the ser'ial number of your f·i rear:~(:r,tfore sendi·;,~:::::i t to us. 

Y.'.-.',-,y,',-,Y,'c-., 

2. Pack your firearm for safety and to pr~~\.i:NM,if:b:!liher damage in shipping 
and handl "ing. Preferably, ship in a firearm box''.'\::::::<::::::\::::-. 

3. Remove all accessories from your fi~:~~f:rt.if~$)~:~@l:j~~:i!i:~:oss or damage. 

4. Enclose a letter with the firearm d'~Mfi'fhlit:t.~e model name or number of 
your firearm and ser4a1 number along ... with a:::f\1]:J:::9r,i.:§sription of the 
problem. Be sure to include your fuJ;J:::;:name and":·:adiifr!:i!!'ss (P.O. Box and 
Street Address), ·including zip cod'3i~{:tfayt_j,me telep'f10'ne number, and e~rna,il 
address. ))t' ti:::::· ·'''· 

'·:·~ ·:·~ -:-~. ··~·:·~ ·:·~ .. 

··,\\\\·,·,\\\\·,·,\\\\, ,\\\·,·, .. 
WARNING: DO NOT SEND LIVE OR ~J'i'.i~@i$'~:!;.~~~: IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. T~l~fS A i./:tl;j@'if'~j:l;N OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS .:f?:t:J::ASJlc . ..SEND THEM:::IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP "tt'H)~:~:::;:::yr,:;:1.,~PHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. .:~~~~~~~~~!~~:: '•' =·=:=~:::~~: .. ~~:~~~~~~~~~~~~~~~~i ·:: :· 

customer (A. James t.$,~{'ors,,).i:::i!it 6/17/2002 9:05:40 PM 
Thanks for your he Uh''Wi l J':~'Ot be sending firearms. Wi 11 find parts 
Rifles 
do not need 
wish to take 
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