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Dear Remington, The deer season before last, while I 
on m ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 7 /8/2002 10 ;:S~:;:!~i~·i.:[~:::f)·. 
Dear Mr. Long, ;:::::::;;:'" ··:<:::;:;;::::/:::<;:;:: 
Thank you for your i nqui ry. The $20 charge for the removal of' the bolt 
1 ock safety is an opportunity to upgrade the f:~ ;t:!;iil_:q;qn at a discount. 
Remington wanted to make people aware of the ~'X'"i'~t~i!l~~ .. of the feature on 
the o 1 de r guns and give a chance to upgrade. tti!iecllaM:cal'.l:}'::,. the safety is 
working the way it was designed. j:§f "·:·:::::::::,t:'\::: 

' ', ',> ' ', ">>> ~-> \' 

we regr·et that you are experiencing pmbl~ii)~::::,.u.v:ith your f·irf:!'am1. Based on 
the info rm'!-ti on you have provided, we str?:~g:hn::t:::l!'!.:<::.ommend ~hat you do. n9t 
use your firearm and that you send your firea:~f:!'lt';t;'.~ff~MJ.f Ilion, NY facility. 

For u.s. repairs, please follow these ~:~M:NJP:~~·~;!:.,.:!:!:!:.i.,.!:!:!,',.,? 
1. Record the serial number of your ftH~alih\$~fore sending it to us . 

• '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~:: c' .; c 

2. Pack your firearm for safety and .to p~·~:J~~t;:::£:i:i:rtber damage in shipping 
and handl 1 ng. Preferably, ship in a)tfrearm ho:ltW!:ijMf a hardcase. 

3. Remove all accessories from you£.:ifi rea;t~?to P:r:.t:i~~nt loss or damage. 
This would include scope, slings '..)AW ext;t~':''c:hok~'?t'ubes. 
4. Enclose a letter with the firiifa'b\f:i:hi:~g~'1;ng/fWe model name or number of 
your firearm and ser~al number al6tiij::wnh:::!f\ .. f~g:r description of the 
problem. Be sure ~o 1nc]ude your full·ri:~~~:::~1~4:::address (P.O. Box and . 
street Address), incl ud1 ng z1 p .:~P~:f?: ... :. daytlm¢.?);~ 1 ephone number, and e-ma11 
address. ,:Jf:((}'if:(\:::: ·::,: 
5. sbi p your firearm by ei tli'~W.uni te·a::::\jfo:foe l se1"vi ce (u PS) or Paree l Post 
(us Post office). Remi ngtor:di~ not respQniidb 1 e for damage or 1 oss during 
shipment, so you may elec1<:!::::t~:;:,:p,1,irchase i:i:\$.:!;lrance from your carrier. 

·:::::::~:~:~:::::::~:~:~::::::.~·. . ~:~:~:::::::· 

For u. s. repairs only, s::~~P t&;:\:.:,<:,.:]/t/:,',.f 
:~~~ ~g~~~s A~~ivT~~~a~~pf~~~~]@}:•::•:::::. ·: •::•::7· 
14 Hoefler Avenue 
Ilion' NY 13357 

WARNING: DO NOT SENl'f::,'ij±'vE .~~!:!:~PENT ·;~ELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE F!REAR:M\:·:: TH!$\:);'$ A VIOLATION OF FEDERAL LAW. ! F YOU FEEL YOU 
MUST SEND SPENT SH~t:;:i;,:s.:::::P..J..i!:l~$E SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME' ADDRESS (wrrir''iX:P:::::¢.i;l~i:;)' TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:~~~::~~~~:~~~~. . 
customer (chri s ·~gg:~)!:].:.:.!:Jt::::: 7 /3/2002 1: 42: 43 AM 
Dear Remington, '"":::;::;::•}r:t:: 
The d~er sea~,q.g,.,.,~~f~R~fliit:~*:i%\'i'hi 1 e. r was moving the safe on my rifle ~o 
the fire postt~:pf:1~:::m:y:::;:z7n••r1fle discharged. Lucky for me I was keeprng 
it pointed i:t,i:;:~;i'!:~)i\i'l:f~ direction and no one was injured. Since this is 
definite 1 y a fli!i.W::::rn::YRl.ff p. roduq:, why are Y,OU r;:hargi ng us $20. 00 to have 
the bolt lock remoVEil4?:::::::::;;t;;::J1ave d1 scussed th1 s with many people and I can 
tell y9u t,~\~:~::':tJ:~~W~ a'fit>:l:::'i!i:#ny past supporters of yours (incl ~ding me~ that 
say th1 s.;::::'(:~;:;::'!'.!'~:'\\:;:;:l!:'!':S:ht. !· personally know a few that have s1 nee dec1 ded to 
purchasei;:;::'@';t:l'i'e"r"""l'i':f.aHCl'iS: .. of rifles Ci nc l udi ng me-I bought three winchester 
rifles T@fr Decembef:t\even though r WAS a 1 ife long Remington fan). You 
m~g~t ~\'\i.~p>i~er makir(~.Vi!~ three po~ition saf~ty that blocks the trigger and 
firingJHP rn the fll::t;y[e. It's Just not right! 

Subject to Protective v. Remington 
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