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8/812002 10 = 3w:r~:~.:M~n,,,,,,,._ Response (Laura) 
Dear Mr. Bauer, 
we apo 1 og"i ze for the inconvenience. we are sen~iif:tg you· t'fiiii:@Wi~ing stock 
swivel screws. These should arrive in the nex:I(:'::'?' weeks. Thaii'li( you for 
your understanding. 

customer (Kelli Bauer) 
To whom It May concern: 

,,',,',,',',,',,',,',,',,',,',,',,',, 

8/:~$;o~;: fii:[~:.;,~:~:;1'M 

We recently had our rifle repai ~ec;J. ~emi ri~~~:~i!:t:::'.!:<::ei ved ~ t on 7 /16/0?. 
we had the bolt lock safety modi fi cat1 on rer:;a:i::~;:;::i!Ji;i:!l:\':hQn 1 t. we rece1 ved 
; t back ; n the mail yesterday on 7 /31/02. we not:fii::ed\that the factory 
screw in swivel bases were not on the gun . .we. .... ,ha~l!tia1~$h off the sling, 
but left the swivels. Is it possible ~:?iml:~f!@!'l~:~i)i:""iiiafk? 

lt was sent in under: MidMiifbuer 

RE00048913 

Number: 6876042 

Please respond! 

Subject to Protective v. Remington 

.... :,:::\/:\!?!~t: .. 1 Box 142 
···::;:'<~~ff~yville, KS 67337 
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