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Resporise (Laura) 8/20/2002 11:04%
Dear Mr. Seven,

we apologize for the delay in response. wWe reg
experiencing problems with your firearm. Based.
pravided, we sugEest that you send vour firea
Most repairs take an average of 4-6 weeks.

the informdtion you have
our ITlion, Ny facility.

For U.Ss, repairs, please follow these guide
1. record the gerial number of your firear 3 i T TO us.

2. Pack your firearm for safety and to preven

damage in shipping
and handling. preferably, ship in a firearm boX;

rdcase.,

3. Remove all accessories from your fi
This would tinclude scope, slings, or

4, enclose a letter with the firearm,detal 3 model name or number of
your firearm and serial number alon cription of the
problem. Be sure to include your f ss (P.0. Box and
sggeet Address), including zip coc telgphone number, and e-mail
address.

5. ship your firearm by either
(Us Post office). Remington is not
shipment, so you may elect to purchas

ice (UPS) or pParcel Post
or damage or loss during
from your carrier.

For U.S, repairs only, ship

Remington Arms Company, Inc
Attn: Arms Services Divisig
14 Hoefler Avenue
Ilion, NY 13357

WARNING; DO NOT SEND LIVEQR $
BOX WITH THE FIREARM. TT#
MUST SEND SPENT SHELLS PLE:
NAME , ADDRESS (WITH 2L
YOUR FIREARM.

: 5 LN YOUR FIREARM OR IN THE SAME
VIOLAEEDN OF FEDERAL LAW. IF YOU FEEL YOQU
THEM IN A SEPARATE PACKAGE AND INCLUDE
E AND MODEL AND SERIAL NUMBER OF

customer (Zapper S¢ B8/8/2002 4:37:18 PM

Dear Remington Fi

I have a Model 721 30
what

Tength of time sh
this much needed sa¥

hunting trip set for November 25-30th.

roin returning a rifle to Remington for

*This rifle
invisible t
when the bol
Tunch, the roufid
po1nt1ng in the

Fle unloading on a previous trip. Nearly
&7 of gloves had wrapped around the trigger and
ifted to eject the first round to empty the gun for
rged into the dirt. Fortunately the barrel was
tion as there were three family members

together

just ret morfing hunt -in the frigid BTue Ridge Mountains of
Bath Co I never could understand why this rifle had to be
in

position unlgacd. I have since read one ¢f the safety
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