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Today I purchased the above 270 bolt action rifle and
considerabl...
Discussion Thread

Response (Jessica) 9/23/2002 .
Dear Forrest,

our firearm. Based on
. send your fitearm
olt we will need

we regret that you are experiencing problems

the information you have provided, we suggest
to our ILlion, Ny facility. If we choose to
the whole firearm.

For U.5. repairs, please follow these quid
1. Record the serial number of your firearm b : ing it to us,

2. pack your firearm for safety and to

damage in shipping
and handling. preferably, ship in a i

hardcase.

3, Remove all accessories from your f revent Joss or damage.
This would include scope, sTlings, or.extra
4. Enclose a Jetter with the firea g odel name or number of
your firearm and serial number alo ull,.descriptien of the
problem. Be sure to include vour ess (P.0O. Box and
street Address), including zip d phone number, and e-mail
address. :

5. ship your firearm by either United™
(us post office). Remington is
shipment, so you may elect t

For U.%, repairs only, ship

Remington Arms Company, In
Attn: Arms sServices Di1vis
14 Hoefler Avenue
ITion, NY 13357

WARNING: DO NOT SEND
BOX WITH THE FIREARM
MUST SEND SPENT SHEL
NAME, ADDRESS (WITH
YOUR FIREARM.

YOUR FIREARM QR IN THE SAME
FEDERAL LAW. IF YOU FEEL YOU
SEPARATE PACKAGE AND TINCLUDE
MODEL AND SERIAL NUMBER OF

your firearm was

! i . or about 1999. The program that we have at
this time only 1in .

arms made bhefore 1982

fodification_Program/remington_safety . htm

Customer (Forrest McCra 9/22/72002 1:44:19 AM
= Since my i ewer I decline factory inspeaction at this
time. If pr ater it will be sent in for repair. Thanks for

[===> Please enter your reply above this

formation will be helpful to you. If we
istance, please contact us at
Qam-5pm EST.

Subject to Protective O ims v. Remington

BARBER - REM DOCSB0005983
MAEQ000589¢



