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Today I purchased the above .270 bolt action rifle and 
considerabl ... 

; ·>~ •, ', 
\•:·:-:-:-:•:•.•. Discussion Thread 

Response (Jessica) 
Dear Fort'est, 

9/2 3/2002 ,J).:;~:;:~::;:~~''i~@(· 
c ~:~~~~~~~~~? \ °> :'. :: ::::~:~~~~~t~~~~~m::: = 

we r~g ret th~ t you are experi ~nci ng prob 1 ems ~~.!~i~:::Y:S!Ur fi rea~~''.' Ba~ed on 
the information you have prov1ded, we suggesty~~:i!f~YY:~Y.send your firearm 
to our r l fon, NY faci 1 ity. If we choose to r:«p,la:ce:::::th:e:::bo.l t we wil 1 need 
the who 1 e firearm. J??:· ···:·:::::;:::tttt''':::: 

For u.s. repairs, please follow these guic!:~~::t~.~s: 
Y.'.-.',-,y,',-,Y,'c-., 

1. Record the serial number of your firea~~;::gif,~:r~tM!Qding it to us. 

~~/~~~dn~~. f~~~i~~a~Z~. s;~f ~Yi ~n~ l~t~~~~,t~~~f:~;~~~!,',.~:~~~~:s! ~ shi pp; ng 

fhi~e~g~f /~~c~~a~s;~6~~~ :~~~g~~ubr~.~t~~~~g~~~~ft~~~~. loss or damage. 

4. Enclose a letter w·i th the ffreat;1J'''ij'~ta.i:Ji ng··:·:~kg::::;~~de l narne or number of 
your fi rear·m and serial number al a:f:l:i'f:wi t~:::::fF'ful l,,,"'t;lescri pt ion of the 
problem. Be sure to include your ftn'·l nari11'if'and ~'d:4ress (P. o. Box and 
street Address), inc 1 udi ng zip q:f~:e::;. da}.1.itfine t~Ti!i:phone number, and e-mai 1 
address. .;'}:}\?;,,.::::::;:::: <<·:·:·:-:··· 

5. ship your firearm by either u~~~'!~@:~~!~~:h::::@k~:vi ce (u PS) or Paree l Post 
(us Post office). Remington is .X.\Pt:::.r.~sporis''l'l;i:~:~:' for damage or loss during 
shipment, so you may elect tgj~@:M:~J:~'!fafnsurii:'l'ice from your carrier. 

For u.s. repairs only, ship,,@ij:; 

Remington Arms Company, rnJ;i!i!:::,, .... 
Attn: Arms services Divisi'&t'i'l~~'p)\l;irs 

iii ~~~f~$r i1~~9ue ·':.. ·:::::::::}}\:J:/> 
WARNING: DO NOT SEND LIJ:~:::;b~::::t~~NT ·::~'~['~ IN 

~s~Tw~~~DT~~E~~R~~~~L~tlt~~A~~~~~s~l€~0~N°~ 
NAME' ADDRESS (WITH ;iWW cooi;:),. TELE°P'f.iONE AND 
YOUR FIREARM. 

. . . . . ... 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

Your firearm was pf~di;i\;;~.ct:d~ or about 1999. The program that we have at 
this ti me on·1 y i nc'f'l:i'Qiii'~:yf::rni'!i3.rms made before 1982. 

http://www. remi l'.l.~tlil'n~c:~}~![~~-tf$1odi fi ca ti on_P rog ram/rerni ngton_safety. htm 
·-:~~<::::::::::::::::::::::::::\:: .. ·.·. 

customer (Forrest ~~'J'~'~!~§~:::HI>::: 9/22/2002 1: 44: 19 AM 
>.Since my .v_Q,.,j'*::;:;~:;:*.'i.'!~~:M@:•:fi~wer.I decline ft;tctory insp~ction at this 
t1 me. If profuQ:~m:s;::a:r:1:se'''la'ter it wi 11 be sent in for repair. Thanks for 

~~~ly. :::•'•::@!('}:i't:;.,, ["'"'"'> Please enter your reply above this 

<1 ~~=] . '.'''. :: :::t::!:!:.:i:~_.: .• _:.:,,,:_:.:_:, •. :.:_:.::: 
~~~ ... ·,::-:::·:~:·:::-:~:-:~:-,:-· ... 

> ·····:::::::::::::::::::::::::::::: ..... 
> - ~ - - - ~:~~~~-~ - - - ~·~:;.~~~;%:~ -
> we hqi@?that thi$'jf:l:formation wi 11 be helpful to you. If we 
> can ~$.::iof further ':~:$.:i!ii stance, pl ease contact us at 
> l-80Q:\':Z'43-9700, M-:f:';:':'9am-5pm EST. 
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