
BARBER· REM DOCSB0006016 

i had my gun fix under your recall,and the gun shop 
instead ... 

Discussion Thread 

Response (Dell) 
Dear John, 

10/9/2002 

Y.'.-,',-,y,',-,Y,'c-., 

customer (john kli nger) <::~~:)•g·}~OO~>ti~:~5: 36 AM 
1 fiad my gun fix under you~ re<;all,<tnd th.~ ... Q,\:!,f},:,:::?.::~R.":~::rn~@!it'Qed me $30.00 
instead of $20.00.on the bill lt said $:ZO\:tlQ':::·:f:tr:i":·:::t:1':e:a1"r·:·:r1fle under bolt 
lock safety recall.and $10.00 for facEii::i:if:f:fgi;lard screws to allow for 
proper bolt cl9sure.your r9cal1 said ff'':&9:~~~::'$:~.Q.00 1 not $30.00 plus 
tax.the a~thorized dealer is m1chael.,,,c;I .. hx:::g:§lr$:~9:P.~.Jnc 334 mt. penn 
road. read1 ng pa .19607 ph. (610) 77lt@::067. ""'::;:;:;:::;::::::::;::: 
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