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I have several questions regarding Remington Firearms. 
722 ... 

\':':':':':':',', Discussion Thread 

Response (Laura) 
Dear Mr. Russell, 

11/1/2002 lH~i~!i:i!i~~·,:ili\t 
Thank you for your inqu1r1es. The bolt loci< mi~i~\inism ;;·~::'f¥M[nnot make 
the firearm discharge. users of the firearms .. l'!'~:iil.d. to be particularly 
cautious when unloading, however, because the.·'.$'({f:~tY,· .rnust be , n the off or 
fire position to raise the bolt and begin th!!V:tinlo:a'd:i:nS,:::f.:ir.ocess. 
Remington is aware of reports that rifles wH'W thi s"·:r11:ai;~:~'Mtwhen 
i ni ti ati ng the unloading process have acci de tit a 11 y di schafg:¢d, and 
whenever a gun f"ires accident a 11 y, the re ·i,,s.::;::ii,,.,r·i sk of property damage, 
s'?ri ous injury or death. This program is :~qtt!?:W:f:l.,~r~ of older bo l t:action 
f1 rearms who want to be able to unload the1 r"'::g:i;m#:::::w:<1.th the safety l n the 
"safe" or "on safe" position. .,.,,.,::::;:;:::;:::;:;:;:::;:::;:;:,:,:,, .. 

As far as your Model 700, we suggest tJt~f:'W~M%~i~~::!:;@J·f1i'fi rearm to our 
Ilion, NY facility. 

For u.s. repairs, please follow thes~,,gui'd'~li::~~i#?::,,, 

1. Record the ser·ial number· of yout:if:f''~·earm be·~:~'/WM:nding it to us. 

~~/~~~dn~~. f~~;i~~a~~~, s~~z~Y i ~m~'!'!}~ r~i~~~-g;~~~~~~e~ ~~~~~is!~ shipping 
. ~:~:::::::~:~:~:::::·.'. :.:·:~:~::::: <<·:·. ·:<"· 

3 .. Remove all accessories fri?m yoci~\fWff~#.1w1..t~::!phvent loss or damage. 
This would include scope, s l rngs, or ie":X:tt~:;:t.;:!~~~e tubes. 

4. Enclose a letter with the .,fff~~f~\i:!:~,:t:;ai'1'fHij' the model name or number of 
your firearm and se r~ al numb~Wttl6ri~ ijf~h,, a full description of the 
problem. Be sure to inc]ude/~i*lir full "tt:~~I~' and address (P.O. Box and . 
street Address), includrng,~M> code, day:t;:ti)Je telephone number, and e-mail 
address. ···· ···· 

.:t~:~:~:~:t~:~:~:~::::::.~·. . ~:~:~:t~:~· 

5. Ship your, firearm ~Y eiti~~µ:Q~~$~~:J:t:~~f~ 1 Service (UPS) or Paree l ~ost 
(U~ Post Off1 ce), Renirn9::t.:.~R .. is nO't:::::;~~~0;i:tls1 bl e for damage or lo~s during 
sh1 pment, so you may el:li!c\:;:t::*':o,.,purchas•:i::::n1surance from your carr1 er. 

'"·"::::::::::~:~:~:::::::~:~:~:::: ~:·~·., •, 

For u.s. repairs onlyp,:.0hip"'t&i@,i:.:,':,::}\.' 

Remington Arms compa.ti~f Inc:~:,,,,,. ...,,::;:, 
Attn: Arms services,:i:P,M::visi.~i!littepairs 
14 Hoefler Avenue .,:-:,::,:·:: .,:-:,:-:,::, 
Ilion. NY 13357 :(Jf@)::;Jf?' 
WARNING: DO NOT $END t't~ffil:i:oif:$f.!;ENT SHELLS IN YOUR FIREARM QR IN THE SAME 
BOX WITH THE FI!lif!~~l\iL. THIS'''':t:~;;;~:;;;yroLATION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT':sl'j£L(!$;;:1?,LEASE ·'s[ND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (Wiif'i'::zt.:~:::¢.:q~~), TELEPHONE AND MODEL AND SF RIAL NUMBER OF 
YOUR FIREARM. "'"'"'"""""'""''" 

,,,, ,,,,,,:':'i'''+:t+/if,·:i·::::,,:::,i·:::,,:.:,i·Y 

Customer (S<JW:~ij,$.$~ii) 10/28/2002 5: 14: 17 PM 
I have several'''q~~~:~i:!i?:!tS regarding Remington Fi rearms. 

1) I have <J..::::!~Q:tj'l'Rl, ;'i'j:!i!ij6)~ijt; at home and just saw the oppo rt unity to fix 
the bolt,,,J~~!~::}~~?:i\h~. gun"in my Shooting Times magazine. I own several 
Mode 1 7G:f.i;;i'$;':':a:'i'fi'r···a::;:'MO:Clie:l 7 and know that you can open the bo 1 t when the 
safetyJ@/engage9:<")i!~everi other manufacurers like Browning have the 
bolt l~~~ on their M~4~rn Rifles such as the older model 722s. Are the 
mi sfi ri:H.~~ that hav€itl,'i'~en reported due to shooter /owner incompetence or is 

<~~~~~~~~~mm~::::·:. ..::/~Imr 

Subject to Protective v. Remington 
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