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I have several questions regarding Remington Firearms.
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Discussioen Thread

Response {(Laura)
Dear Mr. Russell,
Thank you for your inguiries. The bolt Tocl m
the firearm discharge. Users of the firearms
cautious when unloading, however, because the
fire position to raise the bolt and begin thg
Remington is aware of reports that rifles w
initiating the unleading process have accid
whenever a gun fires accidentally, there
serious injury or death. This program i
firearms who want to be able to unload theirs
"safe" or "on safe” position.

to he particularly
! be +in the off or

of property damage,
s of older bolt-action
the safety in the

As far as your Model 700, we suggest “firearm to our

Ilion, Ny facility.
For U.S, repairs, please follow thes

1. record the serial number of you ending it to us.
2. Pack your firearm for safety a

her damage in shipping
and handling. Preferably, ship i

ot a hardcase,

revent 10ss or damage.

3. Remove all accessories from you
tubes,

This would include scope, slings, or &

4. Enclose a letter with the
your firearm and serial numb
problem, Be sure to include
street Address), including .
address.

ai 1My rhe model name or number of
a full description of the

and address (P.0. Box and

e telephone number, and e-mail

‘o1 Service (UPS) or Parcel Post
1sible for damage or loss during
nsurance from your carrier.

5. ship your firearm by eit
(Us post Office), Remingt
shipment, so0 you may el&

For U.%. repairs only

Remington Arms Comp
Attn: Arms Services
14 Hoefler Awvenue
Ilion, Ny 13357

EENT SHELLS IN YOQUR FIREARM OR IN THE SAME
LOLATION OF FEDERAL LAW. IF YOU FEEL YOU
END THEM IN A SEPARATE PACKAGE AND INCLUDE
TELEPHONE AND MODEL AND SERTAL NUMBER OF

MUST SENMD SPENT &
NAME , ADDRESS (WIT
YOUR FIREARM.

] ) 10/28/2002 5:14:17 Py
s regarding Remingten Firearms,

Customer (Sam
I have severa

1) 1 have at home and just saw the opportunity to fix
the bolt, u my Shooting Times magazine. I own several
Model 7 7 and rnow that you can open the bolt when the
safet bwever, other manufacurers like Browning have the

2rn Rifles such as the older model 722s. Are the
en reparted due to sheoter/owner incompetence or s

Subject to Protective O ims v. Remington
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