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Response (Laura) 11/1/2002 10:~~::~~!:::!:~~·,:iltt· 
~~a~e~~~t L~~~~n you are experiencing pro bl ems wifk''your fi·~:::~jM'·~fBased on 
the information you have provided, we suggest,,:.:f:n~1%,.X?u send your firearm 
to our Ilion, NY facility. . ............ . 

For u.s. repairs, please follow these guideJ:~i~~s:'''ifjj:j.irn:}:;:,,,, 
1. Record the ser'ial number of your f·i rear:~(:r,tfore sendi·;,~:::::i t to us. 

y,.,-,.,-,y,.,-,y,',-,, 

2. Pack your firearm for safety and to pr~~\.i:NM,if:b:!liher damage in shipping 
and handling. Preferably, ship in a firearm box;'''®:~F~::'hardcase. 

3. Remove all accessories from your fir:~~r:~::::~$1!~i~®Jj~~:@~'oss or damage. 
This would include scope, slings or ¢}(:i;::r:tn:~h6ke tubes. 

I • '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~'.: c, .; c 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~1''i'1:h~f:!~j~~:Xf.i!?d~l ~ame or number of 
your firearm and serial number a long:;:;:i.c\lhh a ful:l:;:;:iif~1*tr1 pt1 on of the 
prnblem. Be sure to ·include your f1.:1:M::·narn~,,,and adi.fr:f!'ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~;~f'dayd::OO'i!' tel;j'!.phone number-, and e~mai l 

dd 
... ,.,.,.,... ,.,.,.,.,.,.,. .,.,.,.,., .. 

a ress. ,.//? .. (tf ,yy· 

5. Ship your firearm by either uf:h'~~~; r:~:~te l s~~Ji~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not ::r,:~~®f:\~J!?.l.¢itfo r damage or lass during 
shipment, so you may elect to purchaset:::'f:t;\~:~mmr;:e from your carrier. 

•, ',>::::~;~ 

For u . s . r epa i rs on l y , s hi p ~i:f{;i:i:i:::,:,:,::i::?@\:;,., "':· 

Remington Arms company, Inc.;:::::;:::;:: "'":::::?(::. 

~~t~~e~)~~ ;~~~~~es Divis~;~~:;~;~,~~; rs ,',.,i:i:i;.,i 
Ilion' NY 13357 """:::::::::::::::::::::::::'.,:... ::::: 

WARNING; DO NOT SEND LIV1£:,,.QR ;'~i~:m;.:~~~:tt~.: IN 
BOX WITH THE FIREARM' Tttfs?l:s. ... A vroOi.T:fo'N OF 
MUST SEND SPENT SHELLS p"[13A$:1!:!:;:,s;i!:;ND THEM. IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i :1~~:~?;'.~QNE AND 
YOUR FIREARM. .::;::;:;:;;: .. ,..,·:::;:;:;:;:;::;::,:· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

::::}::::~:: .·•. 

customer (Vernon L<i:~~~~:~) }:i!i!i!:t 10/29/2002 3: 56: 05 PM 
Remington 700BDLS~(~Jf:f:£9\tfAUM bolt opening problem 

I purchased a shsi:t: sh~'W:!~!~~~h~h}OOBDL(~s) in . 300 SAUM a c:oupl e months 
ago and have beeil"f::h~Yl ng sbl'Bi!!\::::;~~lt opening prob 1 ems. In order to reduce 
the stresses on''tf:i~i{:@fJ.~ whili'i''breaking 1n the barrel, I used some light 
loaded handloads Cltf<!l:q¢:i1h:::i;:9,,)':1odgdon's "star'ting load"). I cleaned every 
round for the first l0"/'''t:~i'it1:::wwery 2-3 rounds thru 50 rounds. I noticed 
"mild" ejector ..... m~r:~s:::::~u:;;;;Uf~t::tmttom of the Remington Brass, but after 
reading somE:l':'i#'#f~l'e:S''''fn''''Nos'!'er's reloading manual, th9ught that may~e it 
was a matter.i:::':i;'!:f:'::;~!':l:f:l:~al1ng, since nothing else showed signs of excessive 
pressure (no '§'pH'~::@~'\:i~.;;, no flattened primers, etc), I eventua 11 y moved 
on to Remington fat:!t:P:tY}~r:no (165 gr co re-Lkt) and found the bo 1 t a 1 most 
·irnpo~s·ible,,,:f;;9;':':9P~n at"':'ftrJi:#:S: wfrile no mechan·ical dev·ice or "hammer" ":'a~ 
requ1 red.,:J;'!;i::;::P:P,:~'!'.1::;:$.h~. bolt"; it could not be opened from the prone pos1 ti on. 
The re wei;r,;'e';':':ve"fy'''''se~~:r€ ejector marks (with galling from twist) on some of 
the amrr:i9':::"(no rel oad(~~d any ga 11 i ng) however this was not consistent 
within::;~Ji5 shot gro~:~:~t After one shot, the bolt may open_easy followed by 
two ve~Y:FP..ard, then ::t;~i;) more easy. I had been chro11ograph1 ng the 
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