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A few moonths back I seen add and a on-line bulletin 
repair s ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 12/11/2002 w·;~::i:~::;:;~''i~M'(· 
Dear Mr. sawyer, ,:;:;;;::;:> ·:-:,::;::;::::::::::::::::::::;: 
Thank you for your inquiry. we have a safety Mo:d'ification Pr'ogram an 
certain model bolt action rifles. This is a vo.~IJ:l:lJi'ary program, it is not a 
rec a 11 . This is designed to remind peop 1 e of :'.t!'i'if':~!iii:'l:$t;.ence of the 
bolt-1 ock feature and to offer customers thetoi;iportunift,Y:;:,,to modernize 
their products. If you have a bolt lock s~f::.(,i:fy, wrt''~:f,@f:\~}y recommend 
that you take advantage of this offer. . .. ,,, .... '?( 

You can read more information regarding odf:·::'~%:::~~rms and our Safety 
Modi fi cat"ion program through the front page ''o:if;;;~#'t:'''!l:'il~~si te or the link 
below: · .................... . 

''·'•'•'•'•'•'•'•'•'•'•'•'•'•' 

http: I /www. remi ngton. com/safety~modi fi ~:~f:i:~#i~:~~ij!~~Y~~~'i ngton~safety. htm 

The safe. use aQd performance of your ·fl'M~~~L~~P.!i-'nds on correct assembly: 
and rout1 ne ma1 ntenance, as we 11 as adhererice::::to::::the . "10 commandments of 
Fi rearm safety." http://www. remi ngtcfoih:om/supp'&t.iiiff:ii:itomm. htm It is 
cr·itical that you fam·iliarize your~~Jf w·ith .. the rn·fl:'Jnnation in both the 
owners manua 1 and safety boo kl et. ~ij~'ther,:i'!&'!~·u ar:;l'!. .. a veteran shooter with a 
co 11 ecti on of Remington firearms ,):Q:'tf a f1)''$t ti m~?sl1ooter, take the ti me 
to review this important literat~f::iei:.and,d;J,~;: certi~ilfi that you are practicing 
firearm safety! ;::::::;:::;:;:;::::·:.,.:>:;:::;:::: ,,,..,.:.,,. ... 

If you have any questions, p 1 eas~" ;'!~i[.~!~~:~::·:~S'i.i~'ontact us at 
1-800-243-9700 or 1-877-387-669.L.,........ ·:::\··· 

:<~~~~~~~~~~~~~~~~!~I~~~~~~I~:~~~~~~::=:::=:.. . · :~. 

'" '""""""""" 

> Recently you reque.s;~~~ pers~~~'{~:J~~fstance from our on-line support 
> center. Bel ow is a}~'i)nmiarY,:;,pf youf:::·request and our response. 
> we wi 11 assume yo~:r,:::::;;i ss4.~i:i¥as been resolved if we do not hear· from you 
> within 48 hours. :;\\':: /;?'' 
> Thank you for a l,:~:9:~]:~~!?,;;:'i~F'to be of service to you. 
> 
> 
> subject 
> 
> A few moonths batk\#W~~n, .• add and a on-1 i ne bul 1 eti n about Remington 

~epai r s. . . .,.,.,::,:,:,:::;:::::;:;:::;:;:::;:;!hi;:'·::,"',:;'):!,,',:,!):?' 
> ,.,.-.·., . .-.-.-. .. .-.-.-. .. .-.··· 

> Di scussi orN![~,r,~~~,;,: 
> ---- - - - - ----·~~~:~~:~:~·~:<:"". -------- - - - - - -------- - - - - - -------- - - - - - ---

> Response (Laura)'::~:::::tzit1u2002 10: 33 AM 
> Dear M r· _ , S.a:wy:ftr'. . ""':::::::::::;:::;:::;:· 
> Thank y.4J f~f:!@i:!::r::. inqcii ry. We have a Safety Modification Pro!vam on 
certain.::'i!ii'iii'deT·'-OO'~'$'''::a~:tion rifles. This is a voluntary program, it is not a 
recall /}f:his is de$fgf:l:ed to remind people of the existence of the bolt-lock 
featur~\~nd to offe~\~i,lstomers the opportunity to modernize their products. 
If you'Jj~ye a bolt Ti:i:t'I< safety, we strongly recommend that you take 
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