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A few moonths back I seen add and a on-line bulletin a
repair s...

Discussioen Thread

Response {(Laura)
Dear Mr. Sawyer,
Thank you for Eour ingquiry. we have a Safety M
certain model ho'lt action rifles. This is a v
recall. This is designed to remind people of
bolt-lTock feature and to offer customers th
their products. If you have a bolt lock s
that you take advantage of this offer.

f the
o modernize
W recommend

vou can read more information regarding o¢
go?1f1catwon program through the front page
elow:

s and our Safet¥.
: ite or the Tink

http://www. remington. com/safety_modifi PEMARENT hgton_safety. htm
epends on correct assembly

The safe use and performance of your fi
e “10 commandments of

and routine ma1ntenance. as well as adhere
Firearm safety.” http://www. remingtd
critical that you familiarize your ith rmdt1nn in both the
owners manual and safety booklet.
collection of Remington firearms,
to review this important literaty
firearm safety!

hooter, take the time
that you are practicing

If you have any questions, please feeo pntact us at
1-800-243-9700 or 1-877-387-G6

Customer (Bruce Sawyer) 12/5/2002 11:35:20 AM

mmmmm original Message --

To: =xyzrocky. abc@brighto
sent: Wednesday, December 11,
Sub%ect [Incident D212085=0

; ponths back I seen add and a
on-Tine bulletin about X Ces

» Recently you requ tance from our on-Tine support

» center. Below 15 request and our response.

> We will assume yo een resolved 1T we do not hear from you
> within 48 hours

» Thank you for al to be of service to you.

s

-

» Subject

v

» A Few moonths dd and a on-Tine bulletin about Remington

repair s...

> Discussio

> Response (Laura) 2002 10:33 AM
= Dear Mr. 3

. inguiry. We have a Safety Modification Program on
certain rion rifles. This is a voluntary program, 1t is not a
ad to remind people of the existence of the bolt-Tock
tomers the opportumity to modernize their products.
safety, we strongly recommend that vou take
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