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i recently sent my r"ifle to you for the safety modifi 
j us ... 
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Response (Dell) 
Dear Denn"is, 

1/17/2003 

Thank you for your inquiry. Your firearm has )~~ij;f:l;,.Jogged into our repair 
system. Your repair number is 59612. Pl ease(¢:(i::f,j"i;i~'i'i::t·.QUr repair 
department for an update on the status of you:r::::ri'flt:t:\j~:ur. phone number is 
1-800-243-9700, Monday-Fri day, 9am-5pm EST. jf/' ... ,.,,,('/':}''> 

customer (Dennis Blake) /!':iv~~/.?:Q03 8:24:57 PM 
i recently sent my rifle to you for the safo't)i!:::::~:i!i'iil:tf.::i~ation program.I was 
just won de ring when i could expect it back? It "was:::j:::w~q.el 700 bdl 2 5 .. 06 
wi ~h <;i synthe~i c stocl<. My name is Denni ~ .... ~}.,11:.!?.,~:~::P::l~@!@~f~'-mail me back with 
th i s i nf o rma ti on . .:·:::·:::·:::·::;·;::;::·::;·;:;·:::·:::·:::·:::·:::·:::·:,:·:,::,:·:,::·:· 
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