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Response (Jessica) 
Dear John, 

Thank you for your inquiry. Your verbal approY:~jfand p~;:~:~:~:f:iiW(s 
sufficient you do not need send the form back/:}:@/M:P.~ you. 

,,',,',,',',,',,',,',,',,',,',,',,',, 

~~0;9;;6g:;t[~:.;,4~}09 PM customer (John Hopkins) 
To whom This May concern: 
I arn in r·ece·ipt of a Remington Estimating .:~~p.c;irt for 
repair order number RE00056201, which sta.t:~$.:4:fo~:t. I 
must sign and return within 15 days to authtrfi:t:~:::::f!l:!:h. 
stated repairs. _on Friday, 12/20/02, r rec~ivecF~!I:I!::::t: 
telephone ca 11 ft om a Renn ngton rep resentat1.v:e. ... ·:·:·:·:·:·::·:·:·:·:·:·:·:·:·:·:·:·:·:·:· 
concerning the proposed repairs to my ~#M\'tflJ'h!\''\f:::::::::::::::::: 
gave verbal approval to proceed with r,:Jj!pa:t:tt$:and gave 
my VISA card n~mber over the teleP,honf'<i~~t@YirtQ. a 
total cost of $21. 40. Pl ease adv1 se. .... 1 f I must:::ah;;:o 
return the estimating report in orde'fri:ffor Renil''iiigifaifoJit:o 
prnceed w·i th the repa·i rs to my f·i r'3#t:in ($iJ_. 40). · <: :_:-

Thank you, ::'ff' <::::::;::-· '''" J h C H k . . . . . . . . ,-:·:·:·:·:·:· ··:·:·:·:·:·· 
o n . op 1 ns /::::::!.,,!,,,,. :f,::::f .,Ji,,:,)' 

Subject to Protective v. Remington 
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